
ANA GЮ up Policy on Human Ri9hts

Atthe ANA GЮup,we understand that we must respectthe human Hghts of a‖ persons

afected by our business act"訛 ies(hereinafter refered to as mghts― hOlders").in order tO

safeguard their dignity and show them respect,the ANA GЮ up hereby establishes the“ ANA
Group Policy on Human Rights"(hereinafter referred to as“ the Policプ '),baSed On the

Guiding Principles on Business and Human Rights adOpted by the United Nadons Human

Rights cOuncilin June 2011,and will pЮ mote every efortto respect human ttghts.

1.Basic Stance on Human Rights

The ANA Croup suppotts and respects the United Nadons international Bill of Human

Rights(cOnsiSung Ofthe Universat Deciaradon of Human Rights,Internadonal Covenant

on Civil and Political Rights, and international Covenant on EconorYliC, Social, and

Cuhural Rights),whiCh Supulates the fundamental human ttghts of a‖ persons and the

international Labour Organization's Declaration on FundamentaI Principles and Rights

at Work(・ ),aS Well as other internadonal treades and declaradons related to the

protection of human rights, inctuding conventions on workers' human rights such as

wages and working hours,the OECD Guidelines for IMultinational Enterprises and the

United Nations Dectaration on the Rights ofindigenous Peoples.As a signatory to it,we

aiso support and respectthe Ten Principles ofthe United Nations Gtobal Compact.

(・)ThiS inctudes support and respect for the international Labour C)rganization's Core

Labour Standardsi the efective abolition of ch‖ d iabouL the elirnination of a‖ forms of

forced or compulsory labour,the eliminadon of discttminadon in respect of employment

and occupation, freedom of association and the efFective recognitiOn of the right to

co‖ ective bargaining,and a safe and healthy working environment.

The Policy is a conlrコ itment by the ANA Group to respect human rights based on its

的lission Statement,IManagement Vision,ANA's Way and otherinternal policies in order

to fuifill its responsibitity to respect the human rights of its rights― holders.

It also pronlises the ANA Group does not a‖ ow or contribute to any threat,intirnidation,

or attack against human rights defenders.

2.Scope

The Policy applies to a‖ executives and empioyees ofthe ANA Croup(a‖ statt inctuding



executtves,permanent staf】 and contract stafF).The ANA Croup witl also conunuousty

encourage its business pattners and suppliers not only to suppOrtthe Policy but also to

adopt a sinnilar policy, and wili cooperate with its business partners and suppliers in

prOmOting respectfor human rights.

3.RespOnsibilК y tO Respect Human Rights

The ANA Croup understands thatits business activities may directly orindirectly cause

adverse human rights impacts,We wi‖ fuifiti our responsibility to respect human rights

by not violating the human rights of our rights― holders,and by taking appropriate steps

to implement remedies where our business activities may cause or contribute to any

adverse impacts on human rights.AIthough we recognize that we cannot completely

ascertain a‖ the waysin which the ANA Group's operations,products,and services are

used,we do notintend for any ofthem to be used in any way that violates human rights.

in the case where an adverse impact on human rights caused by our business partners

and suppliers is suspected to be linked to our operations,products,or seⅣ ices,we wi‖

ask them to respect human rights and not violate them.

4.Human Rights Due Diligence

To fulfil its responsibilities in regard to respect for human rights in accordance with

procedures described in the Cuiding Principles on Business and Human Rights,the ANA

Group wi‖ establish and continuously implement a systenl of human rights due diligence.

Human rights due diligence is an ongoing process of preventively investigating and

identifying issues, correcting these through appropriate procedures, and externa‖ y

disciosing prog「ess and resuits ofits activities in orderto prevent or mitigate any adverse

impacts on human rights the ANA Group rnay have on society.

5.Dialogue and Consultation

in the process of implementing the Policゝ the ANA Group will apply the expertise of

independent third parties on human rights,and wili sincerely engage in dialogue and

consuitation with its rights― holders.

6.Education and Training

The ANA Group will pЮ vide appropriate education and training to its executives,

employees,and as necessary business partners and suppliers tO ensure thatthe Policy

is integrated into its business activities and is implemented erectively.



7.Remedy

lfit becomes ciearthatthe ANA Group's business activities have caused or contributed

to adverse human rights irnpacts, whether directly or through its involvement with

business partners or suppliers,we wi‖ work to remedy such impacts thЮ ugh dialogue

and appropriate procedures in accordance with international standards.

8.RespOnsible Executive Oricer

The ANA Group will entrust a Chief SustainabilК y Oricer(cso)WК h the responsibilides

ofimplementing the Policy and supeⅣ ising compliance with the Policy.

9.inforr¬ ation Disciosure

The ANA Croup will disciose the progress and results of its eTorts to respect human

rights on its website and through other media.

10.Compliance with Applicable Laws and Regulations

The ANA Group wili comply wК h app“ cable laws and reguiations of each country and

region in which it operates.VVhere there is a conflict between internationa‖ y recognized

human rights principles and the laws and regulations of a country,we wili seek ways to

respect internationa‖ y recognized human rights principles to the maxirnum extent

pOssible,

The Policy has been approved by the Board of Directors ofANA Holdings inc.and signed

by the Representative DirectoL President,and(3EO.

」uty 28, 2023

President,and CEO

ANA Holdings inc.

Established on Apri1 1, 2016

Revised on 」uty 28, 2023

ど↓


