
【 Follow-up Assessment of the Effectiveness of actions 】

① Continued dialogues and regular surveys of improvement status
(On-site, hearings, etc.)

【Information 
Disclosure Outside the ANA

Group】
① Timely disclosure of response 

status on the website
② Regular dialogues with experts 

based on disclosed information

Human Rights Due Diligence Cycle

Communicate with external parties using the 

following methods.

・Disclosure of a series of responses through the
“Human Rights Report” and the Website.

・Periodic review by experts based on the response

status.

Continuously monitor the status of improvements using the 
following methods

・Dialogue with the companies and on-site survey.

・Direct interviews with foreign workers by a third party 

organization.

Human rights due diligence cycle implemented with regard to "Important 

Theme: Respect the Human Rights of Migrant Workers in Japan"

Conduct the following additional surveys and make requests 
for improvement to companies.

・On-site survey (offices and plants, etc.).

・Direct interviews with foreign workers by a third party 
organization.

July 2024

Take measures based on the 

results of analysis

Track effectiveness 

of measures
Disclose the status to the public

as appropriate and communicate 

with external parties

Review the contents of the cycle as 

necessary based on the results of 

communication with external parties

【Our Commitment】

① ANA Group Policy of Human 
Rights

② ANA Group’s Purchasing Policy
③ Social Responsibility Guidelines

④ Matters regarding 
employment of migrant 
workers in Japan

⑤ Rules for employment of 
foreign workers

【Implementation of Appropriate 

Measures】
① Communicate with companies 

where potential risks exist 

② Request improvement based on 

the results of ①
③ Provide support for improvements to

the extent possible, including 

the provision of know-how

【Identification, analysis and assessment of adverse human rights impacts 】
① Conduct periodic human rights impact assessments

※ For details of the assessment process, refer to "Human Rights Report 2023“.  
（https://www.ana.co.jp/group/en/csr/effort/pdf/Human_Rights_Report_2023_e.pdf）

② Identify key human rights themes

③ Periodically monitor the status on each theme and analyze where

potential risks exist through dialogues with workers.

Gather information and analyze potential risks through the 

following methods.

・Periodic employment survey of foreign workers in the 
supply chain

・A system called "Ninja" to receive grievances from workers

・ Periodic field surveys, questionnaires, and interviews with 

foreign workers

⇒ To date, we have responded to cases ① to⑤ where 
human rights violations were suspected. (Please refer to the 

following pages for details)
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