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August 15, 2019 ANA 963 HND PEK JA808A B787-8 Shortly after the seat belt sign was turned on around 30

minutes before landing, the aircraft encountered strong

turbulence and two passengers were injured. The first

passenger (Seat number: 15B) was waiting in front of the

lavatory (Position: L3) when they were thrown into the air,

and they then twisted their right foot. The second passenger

(Seat number: 15C) was using the lavatory (Position: R4) when

they were thrown into the air, and they then hit their lower

back on the toilet seat. Two of the cabin attendants went to

hospital after returning to Japan and were diagnosed with

minor injuries.
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https://www.mlit.go.jp/jtsb/eng-air_report/JA808A.pdf
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