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When you fly with Star Alliance, the miles you earn on one member airline can
be used to redeem award flights or upgrades with all our members airlines.
So you can enjoy a world of rewards, effortlessly connected.

Award flights or upgrade redemptions are subject to availability.
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Welcome Aboard s

President & CEO, ANA
2HEMELSRNRMEGEMLK

Juichi Hirasawa
FHAE

Greetings from President & CEO, Juichi Hirasawa

The Pokémon Jet -

Connecting Japan to

the World With Smiles
SEUBBAN A R A

With the arrival of autumn, we are now enjoying
a pleasant season of clear skies stretching as far
as the eye can see. Thank you for choosing the
ANA Group.

Under this refreshing autumn sky, ANA's Pokémon
Jet is currently traveling through the skies both
domestically and internationally, carrying the smiles
of our passengers. Pokémon is a beloved franchise
that also shares a long history of collaborating with
ANA. This year, Pokémon is celebrating its 30th
anniversary, and we have worked together for 28
years since our first collaboration aircraft entered
service in 1998.

When my daughters were young, they too were
completely immersed in the world of Pokémon.
My second daughter, who was 2 years old at the
time, couldn't pronounce it properly, and I fondly
remember my eldest daughter, then 4 years old,

trying her best to teach her: “Po-ké-mon. Pokémon.”
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Time has passed since then, and in July of this

year we unveiled the Red Pokémon Jet, followed by
the Green Pokémon Jet last month. This winter, the
third aircraft, the Blue Pokémon Jet, is scheduled to
enter service. We have received an overwhelmingly
warm response and words of joy from many
customers both domestically and internationally.
Every time we see children gazing up at the aircraft
with sparkling eyes, or customers intently pointing
their cameras at it, it fills our hearts with warmth.
Furthermore, a wonderful collaboration between
ANA and Pokémon GO has also begun. This
collaboration includes a special feature that invites
you to encounter Pokémon with location background
that can only be obtained during this event,
providing a unique experience. The excitement
and fun that spreads from the start of your journey
will bring vibrant energy to local communities and
lead to their revitalization — this is the vision of
“community co-creation” that we value so much.
Japanese games and animation, including the
globally beloved Pokémon, are truly a universal
language that connects people with smiles,
transcending language barriers. ANA aims to be

more than just a means of transportation; we want
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to be a bridge connecting people and cultures by
bringing this proud part of Japanese culture to the
world on our wings.

The ANA Group will continue to take on new
challenges to deliver moments of wonder and
inspiration to you and our customers around the world.

We hope that your journey today will be comfortable,
memorable, and filled with smiles. Please relax and

enjoy your flight.
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The plane is decked out with Pikachu, and Fire-type first partner Pokémon from
every title in the series.
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once thrived. Thanks to its solid soil and efficient drainage, the"grea
__proved ideal for urban development However, the river’s numerous
heavy floods have caused great-distress to the populatlon in‘the past.
The name “Toyohira itself-derives from “tuye- p/ra meaning collapsed '

g is how Sapporo was able to build'and grow into the city |t is today.™
In Hokkaido, people use the expression. “nanmo nanmo,” meaning “it’s
'_okay” r.‘no problem.” Today, this once-wild river has transformed into
a bountlful and peaceful stream that plays an essential roIe in the I|ves

Photographer Asako Yosh|kawa (c._coon photographs)
- lnterwewer/erter/Ed|tor Tomoo Kawarada: :

=The Toyohrra Rlver flows down from the mountams visible in the background cuts through
the city of Sapporo, and descends toward the center of the left-hand page, joining the Ishikari »
Rlver onthe left side'sborder. Located inside the U-shaped marsh'is Moerenuma.Park— 2
deSIgned entirely.by sculptor Isamu Noguehi. The park features numerous facilities, including™ /
Mt. Moere, created from non-burnable garbage and waste soil, as well as the Glass Pyramid.
™ The Moere marsh is saidto be an oxbow wetland formed by the'serpentine Toyohira River.7o
e thus day, it continues to play a role in flood prevention when the river's water levels rise:
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[1] The farm’s soil, located down the Toyohira River, was formed by river-borne sediment. The sandy surface layer has good drainage, causing
the cracked look, as seen in the photo, but the clay-rich lower layer retains moisture well, creating a perfect balance. [2] and [4] Farmers grow
onions in the greenhouse specifically for seed saving. The onion heads blooming into flowers are an adorable sight. [3] The Sapporo-ki onion
harvest begins in late September. As the farmers are unable to meet the demands of major distributors, they sell primarily through farmers'
markets and cooperatives. Additionally, while these onions do not have as long a shelf life as standard varieties, they offer a rich flavor and
thick, tender layers that release a pleasant sweetness when cooked.

0 T FF)N TR RE IR, REDREROMRMKBRRTMTER. XREADRL, HKERYE, FMRARMARSMHETFRY; I RN RLRE,
BERGRNRKEES . XM ETRTIENISYTE, ERZEMAERNXE, [2] REDRERENEEATAREMANTE. LR —FHERERN FRRK, &
H+HrE. [3] “MUIRE" WEGREIM 9 BTEFIE. ATREENARREAER, BEEBESEHENSHFLHTHE. T, SEBFETE, “ILIRE" #
FidfEE. ECHAERBORGEK, FEERROORE, MRHVEHIRSEMRE, N

Tomio Yuasa, farmer of Yuasa Farm
Grows indigenous Sapporo-ki onions

Tomio's ancestors settled in the area in 1890, and 17 years ago, he
took over his family’s farm after working for a construction company.
He and his wife now manage just under five hectares of onion fields
on their own. He recounts, “In August 1981, when | was still a child,
the Toyohira River system flooded in what would later be known as
the 'Flood of 56’ (referring to the 56th year of the Showa era), and
our entire onion crop was washed away just as they were about to
be harvested.'Thisincident prompted large-scaleriver reinforcement
efforts, which led to better growing conditions for Tomio’s crops.

ERmM“ ILIRE” BMERP
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In the lower reaches.

“It 1s our duty to preserve the onions
our ancestors were the first to grow in Japan.”

Onion cultivation in Japan began in Sapporo in 1871. Still
an unfamiliar vegetable at the time, initial shipments to
other parts of the country met with little success. Howevet,
consumption gradually increased, and onions began to be
exported to overseas markets. In order to ensure successful
harvests, farmers improved the varieties, making them
disease-resistant, uniform in shape, and capable of a long
shelf life.

At the same time, this farm chose to return to its roots and
focus on growing the Sapporo-ki onion, the first variety
cultivated in the area. As it is a native variety, it cannot be
obtained from agricultural cooperatives or seed suppliers.
The farm must therefore grow onions specifically for seed
saving, in addition to those intended for sale. This task is
challenging enough on its own, but the Sapporo-ki variety,
which is close to the wild strain, is particularly difficult to
cultivate. Each sprout is different, so they grow unevenly,
and the plants are vulnerable to disease.

There are currently only a few farmers cultivating this
variety on an area of over one hectare, representing barely
3% of the city’s total onion production. Last year, several
farmers decided to stop production due to extreme
heat and drought. Why does this farm continue to grow
Sapporo-ki onions?

One of the farmers explains, “Their thick layers are tender,
and they are incredibly delicious. | am always delighted

to hear customers praise them at the farmers market.
It motivates me to keep going. | inherited these onions
from my ancestors, so now | have to pass them on to the
next generation (laughs)”
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- Ryoko Fujioka, 14th generatlon descendant of the Taneda Shimanno lineage
™ President of the Sapporo Upopo Preservation Society =~ it
| Vice President of the Asir Cep Nomi Executive Committee
“The first time the ceremony was performed in 100 years, 170 Ainu people gathered from =
kotan settlements across Hokkaido,” says Ryoko. Now held in several settlements, the
ceremony is an opportunity for the Ainu to connect with one another. Ryoko, who also serves
as president of the Sapporo Upopo Preservation Society, is involved in activities aimed at *
preserving traditional Ainu practices, such as their folk dances, embrmdery, and cuisine. j“y
AN ~
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RN <3/t R 100 45 5 3 2 34RT, SR EHLSE A RN (H55) M1708MPBAFE—2. WS,
B X (GBS M RHERT, WA NP SR BRRNERG . BELESERREFESK y
“ " E’]ﬁﬂﬂﬂjtﬂ‘ﬁlﬁ?%ﬁ‘ﬂﬂ?“{%éﬁﬁ HAZEEE FPSSHRIGURFAFEHIEE M. i { o
. L1 i o - ,‘. . 2 A

The asir cep nomi ceremony reflects Ainu philosophy, as it involves prayers
not only for an abundant salmon catch but also for the safety of the people
and for all the animals inhabiting the mountains, even bears and foxes. It
has taken place every autumn since its revival in 1982. This year, it will be
held on September 13. During the ceremony, participants offer salmon and
inaw wooden sticks to the deities at the altar and present dishes and fruit to
honor their ancestors. The two photos on the left show what a past
ceremony looked like. (Courtesy of the Asir Cep Nomi Executive Committee)

“UEE”T MUTRESFWR, hTRANTR, Hofk MEFUHDIMNTE 215

IR REHRMBETRN. ZUX BB 578 (19829F) MK, SEMFH
RET (SERTIAIBEET) . MISERIZLHFEEURBAFPIEIIRE, @H

For a long time, the Ainu people sustained themselves WA ; ENERAIEAR, SRRk, EUFKRAAIEEGNANNOGE (]
by fishing for salmon in the Toyohira River and other ARl OERTERR).

rivers across Hokkaido. However, following the Hokkaido

Development Commission’s settlement on the island, the FMYS2ET)|, FFEFEREEEME—EEILSEZIKTTHE, %
government banned salmon and trout fishing in all rivers to HiFReERE. A, BEFRBRANIEE, BATHTEEH 2T
manage and claim exclusive control over river salmon. This RNEETR, ZUTHRETRNES, BaEE, XTNEETRFESE
ban forced the Ainu to assimilate into Japanese culture and E*E'Jf‘gwy BBEMIEREMALZEL. BRE, BTFHHLRRMK
abandon their traditions. Ultimately, due to urbanization SH, FTINEETIRM28E (1953F) X, WRFPSAMS, &6

%“kamuy cep” (Hz®) , HIFPMHRY., Eit, MIIFEEXTUE
AWESAMNADE" (UERESEIFNMNK) , HEREI00FFHIMBE
574 (1982%F) XM TX—BE.

and water pollution, salmon disappeared from the Toyohira
River in 1953. For the Ainu, salmon is far more than a food

source; it is a “kamuy chep,” or “divine fish.” A century after SR E SR TR S, thRIEE PSRBT E
the ban was imposed, they finally succeeded in reviving HEE, GE, BRIHESE AN E DN S0 R S SR
the asir cep nomi (welcoming salmon back to the river) HFAPERENS, XSTRESSESHIARNEE.

ceremony, which had long been discontinued.
Ryoko states, “This ceremony is not only a way to pass on

traditional culture but also a means to restore the rights of Sapporo Salmon Museum
the Ainu. It is a moment for us to take pride in being Ainu.”’ 2-1 Makomanai-koen, Minami Ward, Sapporo
For the Ainu, the river is a place where they can reclaim hitps://salmon-museumjp/ (Free admission)
their identit FLIRT ) || s SR8
Y- IbBEIRTREXERAAR2-1

https://salmon-museum.jp/ %E&NIE!

Around the same time the asir cep nomi ceremony was brought back,
the Come Back Salmon Movement emerged among Sapporo residents,
and in 1981, salmon returned to the Toyohira River. A facility near the
river exhibits salmonids and other sea creatures, and participates in the
Sapporo Wild Salmon Project, which aims to conserve wild salmon born
in the Toyohira River.

5 ‘83" (NFEMNER, MIRBRET IFT ‘2863 whRiEs, HFIBRH
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Moyama Bridge crosses the Kamokamo River. Turning right brings you to the Subivay Susukino
Station, while turning left leads to Nakajima Koen Station. The river is also home to koi carp.
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[1] The o-sunafumi sand pilgrimage site,
located in the Komyoden beneath the
main hall. Sand from the 88 temples of the
Shikoku Pilgrimage is buried in the floor
under glowing images of lotus flowers.
Visitors can walk along the path and
experience the pilgrimage. [2] Shinei-ji
Temple glowing in the Susukino night. Five
other temples are located in the vicinity,
lending a tranquil atmosphere to the
bustling neighborhood. [3] Keiko Ishikawa
is a researcher of people’s history who was
born and raised in Sapporo. She is the
president of Kamokamo River Nostalgia
and collaborates with local temples to g
uncover and promote the appeal of the
people’s buried history.
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- S;ppqro Branch of Naritasa

Shinei-ji Temple, the Sapporo Branch of Naritasan, was founded in 1885 after a deity was transferred there from Naritasan Shinsho-jiTemple. It reveres Fudo
Myoo as its principal deity. Following his training at the main temple, Head Priest Teruyuki was assigned to the Sapporo branch. Every day, he performs the
Goma fire ritual, a secret Shingon Buddhist rite carried out in the Naritasan tradition. Teruyuki explains that in the past, temples played a role in keeping
track of local residents. To his right is Masami, a geisha from the Sapporo Meigiren organization, on her way to a nearby traditional Japanese restaurant.

The Kamokamo River naturally diverges from the middle
reaches of the Toyohira River and flows through the
bustling Susukino district. It is lined with ancient temples,
not tucked away among trees, but standing quietly and
majestically amidst the city, bathed in the glow of neon
lights.

“Susukino was once a destination for settlers from various
parts of mainland Japan. The entertainment district was
developed to provide leisure for civil engineers, and while
it was bustling with people, settled farmers sought a living
environment reminiscent of their hometowns. The temple
town was then established to offer peace of mind to
those who did not wish to live far from temples, thereby
encouraging them to settle in the area,’ explains Teruyuki.

Theriver has always been vital for the domestic water supply
and transportation of goods, and its calm, clear waters have
a soothing effect on the mind. To this day, the temples and
river of Susukino continue to watch over its people.
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Satoru says, “Unlike other old cities outside Hokkaido, Sapporo has records
spanning 160 years, dating back to the end of the Edo period. That is what makes
the region interesting: historic mysteries, such as why certain events unfolded
the way they did, are not merely legends but can be explained by facts.”

“5 BAEAMKA SR, FLIRRE TR, REBKRNMR160FMNHLICR. HIERML,
BLXFXE L RTARRRMSKEE WHLHE, TaREBEERZR, MEEsH
BHABINABSEMW, REREBIE.”

Satoru, who describes the Toyohira River as “the Mother River of
Sapporo,’ showed us around the Shojin River, a feeder stream of
the Toyohira River that flows peacefully through a residential area.

“Up there on the right bank, you can see a steep cliff. That is the
Hiragishi terrace. On the opposite side is the Sapporo terrace,
Satoru explains.

The Sapporo alluvial fan, shaped by the Toyohira River, consists of
two layers: the Hiragishi terrace, formed during the Ice Ages, and
the Sapporo terrace, formed later. The river marks the boundary
between them. The name “Hiragishi” actually derives from the
Ainu words “pira” (cliff) and “kes” (edge).

The lower reaches of this river once diverged from the Toyohira
River before eventually rejoining it. The area located on the
sandbank became known as Nakanoshima. Later, during flood
prevention works in the Showa era, the branch was cut off and
now serves as a feeder stream.

Satoru continues, “Just like the Shojin River, there used to be
many small rivers in Sapporo. That was the city’s natural state,
but it was also plagued by flooding from the Toyohira River, so it
became necessary to control the rivers, build embankments, and
merge the waterways into one!”

The path along the riverbank, lined with virgin forest, serves
as a daily commute for residents heading to work and school. It
remains abundant in nature, so much so that salmon swim up the
river every year.
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Satoru Wada, Street-Walking Historian

Visiting Professor of Urban-Environmental Sciences
_. at Hokkaido University of Science,

Faculty of Engineering

Satoru was born in Sapporo in 1972. After working at

* an advertising agency in Tokyo, he returned to
Sapporo to become an editor for a local magazine. In
2015, he appeared as a guide in an episode of the
NHK program Bura Tamori dedicated to Sapporo. In
2022, he became independent and currently works
for TV and radio programs, newspapers, and social
media. He is the author of the Walking in Sapporo
with Old Maps series (Alter Publishing). His nickname
is Bura Satoru. @burasatoru
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Venturing along the path leading to the cliff from which the
oiran threw herself to her death led us to an encounter with a
young Yezo deer. The area teems with wildlife, such as
Hokkaido squirrels, Ezo red foxes, Shima Enaga bushtits, and
black woodpeckers. However, do watch out for brown bears.
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At Shojin Riverside Park. .The-"#_
Shojin River’s ecosystem had
previously been degraded by _-_-_?
Jwater pollution and concrete
revetments on the banks due to
urbanization. . However,  the _
" ecosystem was restored after the
= redevelopment work carried out —
© 1IN 1992, and the area has since "

" S then - regained its current -

. > B £ il ﬁbountiful natural state. -
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River lies a peaceful backwater known as Oiran Buchi.
According to a legend, an oiran courtesan who was tossed by
_"'51 the waves of fate threw herself from the top of a cliff towering
.- 50 meters above a mountain located behind the backwater.
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Rocky mountains and vineyards:

A Lerroir seulpled by the river
2 5 # E R AR AR R R L

Hakkenzan Winery

194-1 Toyama, Minami Ward, Sapporo
https://hakkenzanwine.com/
NEEBEE

FLIR IR X AT L1941
https://hakkenzanwine.com/

1 Located at the foot of Mt. Hakkenzan a peak shaped by the Toyoh|ra River, thrs river terrace boasts
...mineral-rich soil. Grape cultivation began here in 2011 as part of local revitalization initiatives aimed at |
4 showcasing the region’s scenic beauty and natural abundance. The area is currently becoming a new 3

* attraction in the region, featuring local produce markets, restaurants, and a campsite. Ao no Kioku &
¢ (pictured far left) is a red wine aged in the tunnel of he Hoherkyo Dam a structure built to prevent
= flooding oftheToyohlra River. & " o
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Due to strict measures against
infectious diseases, such as
classical swine fever, the photo
above was taken and posted on
Instagram by Takao himself.

BT X HE SRR R BT AR IR
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Furukawa Farm uses Hokkaido-grown corn and
wheat for 60% to 70% of its animal feed and aims

to use 100% locally grown feed in the future.
Despite rising feed costs due to inflation, Takao
says that he does not wish to raise prices,
particularly because customers love the meat, !
describing it as “sweet and delicious.”

I
AR P H60%~70% KAILBE=FRTNE, KK
B2 I 100% EAILEEFEH . 2RMMN LHKS
HUDRRATUIEN, B AT IBLLREETRENE
A BHEKR HOME, BIHTFRRSMNE.”

Takao Furukawa, CEO of Furukawa Farm

Located across the Toyohira River and Mt. Hakkenzan, Furukawa Farm is Sapporo’s only pig farm. While there were over
100 such farms in the 1970s, Takao, his wife, and his parents are the ones keeping the operation running today, shipping
around 40 three-way crossbred pigs per week. The pigs mate naturally rather than undergoing artificial insemination,
and the farm avoids using feeding hormones, ensuring a reliable supply of high-quality Furukawa Pork. @furukawapork
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| "I;yota Kimura' permanent President
L .

. After the COVID-19 pandemic, Ryota left Tokyo ‘
toreturn to his hometown, where he underwent / !
- two years of training. He opened his brewery in
| Fujino, Sapporo, in 2024. Aiming to revitalize the
M region through local ingredient sourcing and
1 \Fsixth-sector  industrialization, he focuses on

\[¥ crafting rich-flavored beers that incorporate
|

i< fruits and vegetables from nearby farms as"
secondary ingredients (added after the main
fermentatlon process). @permanentbrewing |

J

, permanent ARA ARFEX
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RiE, BIRE EERIEE. @permanentbrewing

Sapporo is the birthplace of full-scale beer production in Japan. A cutting-edge brewery
specializing in Belgian-style bottle-conditioned beer has recently opened in the city. It uses
Shirakawa’s soft water, sourced from the upper reaches of the Toyohira River, which gently
draws out the flavor of each ingredient while imparting complex fruity notes. The brewery’s
concept is to offer craft beer that can be enjoyed casually at home, much like wine.
Although it is a microbrewery, spanning a little over 66 square meters with limited
production volume, every glass holds big dreams and new possibilities for the future.
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In the upper reaches. iR —— R TR K F ke E ok B
An abundance of food nurtured by pure water and the land.

Vegetables and{frults showcase the vitality

-t
,' that the soil and water stored up all winter
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Sapporo’s Mmaml Ward extends across the upper reaches of the alluvial fan formed by the Toyohira ﬁi?ﬁiﬁ}itzkﬁﬁﬂfﬂiﬁ&im\, EE\L\**@L\’E@%\
River. Thanks to the area’s well-drained slopes, the cultivation of cherries, prunes, peaches, and other s, HE%\%%}N%&?W@%° LGSR, FER
fruit trees has long flourished there. In recent years, an inc gn mber of people are becoming WALEARBTIE, AR, S manfo Rl s
farmers, fostering a wide variety, of crops, , albeit on a small scale. From spring to autumn, Iocal farmers' EHTAHE, §E§Er§ﬂ$méiﬂzﬁiérﬂltﬁi
markets and supermarkets are ﬁﬁ wnM:olorful array of vegetables and fruits. -~ it ’_—\Mﬁlju“.‘.é?ﬁiﬁﬂ’] ‘ﬁ%




“historic hot spring town established in the late Edo
 period by the Shugendo monk Miizumi Jozan, guided
L there by the Ainu. To this day, you can enjoy natural hot

r 1 . spring waters that well up from the banks of the Toyohira
< River_and through cracks in the bedrock, requiring
.f_nelther automated drilling nor heating. While the area
. lexudes serenity today, it was once plagued by floods. In
111923, the Toyohira River overflowed, burying a hotel’s
& large public bathhouse in sediment. This river is one of
# the world’s fastest streams for a waterway passing
% through a city of two million residents. What tamed this
", 'wild river and brought peace to the city of Sapporo was
- the construction of the Hoheikyo Dam (completed in
.+ 1972) and the Jozankei Dam (completed in 1989), both
. built further upstream from Jozankei. The rugged cliffs..
_.carved by the current still bear traces of the river’s fierce =
. nature, contrasting beautifully with the calm waters;
4" together creating the distinctive landscape of Jozankei:
On the river, people enjoy canoeing and stand- up T
- paddleboarding. This place offers far.more than Just ;
"' high-quality hot springs; it also provides an opportunity &y,
“ to take a rejuvenating break and simply admire the #% 7 *
crystal-clear waters  while listening to the soothing ‘
e murmur of the stream. (Photo courtesy of Amusement}h‘
X “‘ HOkkaIdO https:, //amuse-sports com/) - i"
p. = :. ;.x ;
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‘1- ngs to Sapporo : A ¥
One way to reach Sapporo is by taking an ANA flight from Tokyo (Haneda) to New Chltose Alrport
“%. It's about a 60-minute drive from the airport to the vicinity of the Toyohira River.” © - o ;

* *Flight details may change. Please check currentinformation on the ANA website.
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Amazing Local Premium finds by ANA employees! vol.48

ATHARI | EHHE@MEN

Domestic edition

ANA Group employees share their special trip reviews after traveling across Japan and around the world.

SHEEARTIINBERFSM, HREERITH “BHER ALE.

Shiratori (1) E-commerce sales of in-flight
meals (2) When customers say they enjoyed
their meal (3) Playing the drums (4) Visiting
local cafes and drinking delicious coffee

BS /()ABENHNERMBFHEELSQ)RAFTA
FREEIE “RIFIC” AOBTHR (3)WERF & (4) ZHE L4
EBAYMEETE, 2= SEIRE M

A shrine visit in Izumo,
the birthplace of zenzai
SHERERRARTIHHNES

I love Kutsurogi Wa-Cafe Amaemon, a sweets shop located
at the entrance to the Shinmon-dori street of Izumo Taisha
Shrine. After visiting Izumo Taisha Shrine, | always look
forward to taking a break and enjoying some sweets here.
My recommendation is the zenzai, which is said to have
originated in Izumo. They have a wide variety of flavors,
including Izumo Zenzai, Matcha Zenzai, and Coffee Zenzai.
They also have an impressive special soft-serve ice cream
called Izumo Maki available for takeout. It's beautifully rolled
up like the large shimenawa rope of Izumo Taisha Shrine. If
you visit Izumo Taisha Shrine, be sure to relax and enjoy
some delicious sweets here.
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(1) Job title and duties (2) Rewarding moments at work (3) Hobbies and skills (4) Favorite things to do when traveling

Unforgettable okonomiyaki
and a menu a la carte
IZd—RMA S FIC ARG S0 8 @

Teppan Kukando, located about a 10-minute walk from
Iwakuni station, is a renowned restaurant where you can
enjoy authentic teppanyaki cuisine in a relaxed atmosphere.
Grilled to perfection, the okonomiyaki contains noodles and
has an exquisite balance of the sweetness of the cabbage
and the richness of the sauce, making it unforgettable once
you've tried it. You can choose from three sizes: small,
medium, and large, and it's so delicious that you'll find
yourself finishing it in no time. The side dishes, such as the
chicken gizzards and bell peppers with their addictive
crunchy texture, are also superb. Asitis a popular restaurant,
it is recommended to make a reservation before visiting.

U FEEGFITL 100 8hbE “BiIR=EE", B—RAIMUERRE
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Ogawa (1) Cabin attendant (2) When as a
team, we get to safely send off a flight (3)
Collecting local Sanrio stickers, going to the
gym (4) Loves finding delicious food whenever
they travel
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Japan National
N IO Tourism Organization < Japan.
— ‘ _Endless
. Discovery.

Welcome to Japan.
Latest Travel & Safety Information.
We are here to help.
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Stay informed Travel Information Latest News

JNTO Official X & Weibo JNTO Official Website NHK WORLD-JAPAN
@JapanSafeTravel www.japan.travel www3.nhk.or.jp/nhkworld/
Follow for safety tips and latest Useful travel information for visitors Check latest news by Japan's
disaster information to Japan public broadcasting organization
Available in: English HX Available in: 15 languages Available in : 19 languages
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Need a Doctor? Safety Notifications Safety Information

Guide for when you are ""Safety tips" App JNTO Japan Safe Travel
feeling ill Get push alerts for disasters and Website
www.jnto.go.jp/emergency safety tips www.japan.travel/en/japan-sa

Search for medical institutions by fe-travel-information/
language and specialty Emergency disaster information

Available in: English #3X 3t=20f Available in: 15 languages Available in:  English

App Store Google Play
% OnE
v @3

@ JNTO TIC Call Center JnTO TIC i / INTO TIC 2HE
el

General Tourist Information

050-3416-0010 ==

JNTO Japan Visitor Hotline uNTomzzimms /INTORESIEE / INTORE WX} Statel

Emergencies: illness, natural disasters, etc.

050-3816-2787 oz

Police &=/ z% .I 1 o gf::ﬁ[:g‘;ay' [Ambulance/Fire %ﬁi/iﬁﬁﬁ/?ﬂ/ﬁ*g} 1 1 9 CALTo 7

at no charge




Amazing
RITHEI | SiHiEREN

Luo (Iris) ./ (1) Ground staff in charge of
passenger services at Taipei Songshan Airport
(2) When customers smile and say thank you
(3) Playing Pikmin (4) Visiting little-known
hidden gems
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Savoring everyday life and nostalgia
A memorable tour of local specialties
EZHESHIRERRIHTHER

Foryour next Kaohsiung adventure, | highly recommend the
noodle dishes at the restaurant with a long history - Xiaoli
Shanxi Daoxiao Noodles. The fragrant soup, chewy and
springy hand-pulled noodles, and generous amount of
vegetables combine to create a bowl you'll enjoy to the last
bite. Along with the noodles, | also recommend trying the
braised dishes displayed in the showcase. The sweet and
spicy special sauce, combined with the homemade chili
paste, is sure to become an addictive combination. Once
you've satisfied your appetite, take a public rental bicycle to
the retro-cute Bresler's Ice Cream Shop. Enjoying an
American sundaein the shop’s 1950s-inspired atmosphere is
the perfect way to end your Kaohsiung stroll.
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finds by ANA employees! yol.48

Overseas edition
BIMNE

*Hopetown Tea Rooms est. 1892 is
temporarily closed for renovations

% “Hopetoun Tea Rooms est.1892”
EEN[FRES RN EN

Exquisite sweets
in a café-filled city Mﬁ\m %

W SZ £ 2 355 B 1 e B

With a history of approximately 130 years, Hopetown Tea
Rooms est. 1892 is a long-established Melbourne tearoom
often called “a symbol of afternoon tea culture” You can
enjoy fancy fragrant teas, drinks with latte art, and visually
stunning cakes and scones. For Melbourne sweets, we also
recommend gelato at St Kilda Beach, which is just a tram
ride from the city center. Numerous gelato shops line the
beach, perfect for the hot season. You can enjoy a variety of
gelato flavors against the backdrop of the grand ocean.

WEL1305 A5 H “Hopetoun Tea Rooms est.1892” LL“ 4% &
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Katayama (1) Responding to system failures
and other issues with the devices used by
customers (2) When customers or users say
“thank you” (3) Collecting local T-shirts from all
over Japan. My favorite is the Tochigi lemon milk
T-shirt. (4) Researching the origins of place
names and visiting related places
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“Even among ANA's frequent flyers, there must be many
who are unaware that we are part of the ANA Group.”

As the woman said with a grin, the man sitting next to her
continued with a strained smile.

“Whenever | mention the name of our company while I'min
training sessions or sitting with ANA Group employees, I'm
often asked, 'What do you do anyway?"”

Speaking are Hiroko Oguchi and Takashi Mikumo of FUJISEY
Co.,Ltd., which became part of the ANA Trading Group in
2014. There is no doubt that FUJISEY is an unconventional
entity even within the ANA Group. After all, its headquarters
are located in Kofu, Yamanashi, which does not have an
airport.

Hiroko: Actually, some of our employees had never even
been on an airplane before.

With that, Hiroko smiled once more. She became the
company’s president in 2022. Takashi, on the other hand,
had been working for the company since 1999, before it
became part of the ANA Group, and has worked in sales the
entire time.

For over half a century, FUJISEY has been planning,
developing, and wholesaling products, primarily tourist
souvenirs, under the philosophy of “Bringing the spirit of
memories and dreams to everyone.”

The company has produced numerous official goods for
large-scale events such as exhibitions, and has popular
products like the Gotouchi(local specialty) Bears from all
over Japan lined up behind our interviewees on the right
page. In particular, the official licensed products for the
2025 World Expo were a massive hit last year, resulting in
the highest sales and operating profit since the company’s
founding. Its operating profit is the highest among all
companies in the ANA Trading group.

The star of this story is FUJISEY, an ANA Group company
that continues to stand out at the foot of Mount Fuiji,
transcending the boundaries of “tourist souvenirs = travel
memories.” We spoke to two people from the company
about the behind-the-scenes story of how they transform
people’s thoughts and dreams into excitement.

Half a century of souvenir making started
with stamp keychains.

Hiroko: We were founded in 1970. Our first hit product was
the stamp keychain, which combined Yamanashi’s local
seal-making industry with keychains, a popular tourist
souvenir at the time.

President Hiroko's explanation was then taken over by
Takashi, a long-serving employee.

Takashi: The previous president, our company founder,
was a charismatic man with an imagination. | heard that
the idea for this product came during the Japan Games.
When he went around the athletes’ dormitories saying,
“We'll carve a commemorative stamp for you,” they got a
lot of feedback, saying, “This would make a great souvenir!”

His keen insight led to the creation of hit products and
formed the foundation of the company. From there, a cycle
of planning, developing and selling tourist souvenirs was
born.

Hiroko: | think the location of Kofu was advantageous. It
was also fortunate that Mount Fuji, a major tourist resource,
was so close by.

Indeed, the company has a popular series featuring
Mount Fuji as its motif, as well as merchandise featuring
its long-selling original characters. Furthermore, their
Gotouchi Bears, which went on sale in 2012, have gained
nationwide popularity. There are over 450 varieties of
these bears, including those based on local specialties and
tourist attractions from across Japan, and those created in
company collaborations.

Thus, FUJISEY, which had grown significantly, became a
subsidiary of ANA Trading in 2014. Hiroko, who had worked
for ANA Trading for a long time since joining the company
in 1985, explained the reasoning as follows.

Hiroko: Traditionally, ANA Trading’s business was mostly
centered around airports. However, after passengers
disembark, they travel on the ground from the airport
to the city, to tourist destinations. ANA Trading felt there
was more we could do on the ground and more we could
offer to our customers. In that respect, FUJISEY has a wide-
ranging sales network on the ground, with 3,000 clients
nationwide. So, we decided to join forces, and that’s how
discussions began in 2014.

The World Expo’s popularity defies expectations,
Myaku-Myaku becomes a huge hit.

FUJISEY, now part of the ANA Group, truly demonstrated
its worth at last year’s spectacular Osaka-Kansai World
Expo. However, it wasn't a smooth start. Takashi says, “We
struggled a bit at first, and we had some concerns.”

Takashi: We launched a project team in 2023 and started
working on it, but... Initially, there was negative media
coverage about the Expo itself, which made things difficult.
Even when we created merchandise, our retail partners
wouldn't buy it. We had to beg and plead to get them to
stock our products, and sales before the opening were far
from good.

Takashiadmits, “To be honest, | did have some reservations.”
However, FUJISEY had accumulated enough experience to
dispel such anxieties.

Takashi: We developed and sold a large number of official
goods for the 2005 Aichi Expo. Based on that experience,
we were confident that sales would definitely increase
once the expo began, regardless of pre-exhibition buzz.
Furthermore, being part of the ANA Group meant that
inventory, ordering, and risk management were thoroughly
handled. We were able to wholeheartedly commit ourselves
to the project.

Listening to Takashi’s words while nodding, Hiroko poised
herself.
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“I believe FUJISEY has evolved
significantly since becoming
part of the ANA Group.

“‘MALEZERAZE, RikH
FUJISEYRE T RABIZE . ”

Hiroko: If we didn’t make them, we wouldn’t be able to sell
them at all. We also thought that we would just have to sell
them all during the few months the Expo was taking place.

To everyone's surprise, the Expo was a huge success every
day. Despite initial negative reactions towards its unique
design, the official mascot Myaku-Myaku became a huge
hit with the public, who seemed to have done a complete
180 and decided it was actually cute! FUJISEY’s other
products also sold like hotcakes.

Takashi: When the Expo began, we received reports from
the field saying, “Merchandise is selling incredibly well, and
items are disappearing rapidly.” The inventory we initially
anticipated would last until August sold out by the Golden
Week holidays in May, so we had to quickly produce more.

The World Expo also served as a training ground for the
company’s personnel development, according to Hiroko.

Hiroko: We sent our new employees, who had just joined
the company in April of that year, to the sales area at the
Expo site. The new employees were able to experience
firsthand how products actually sell and what kind of items
customers are looking for in the bustling sales area of the
Expo site. In the end, we sent 15 employees to the site.

Takashi continued, looking pleased.

Takashi: After the Expo closed, they came back having
grown significantly as individuals.

Self-proclaimed “Public Relations Manager”
president is exploring new possibilities.

It has been 12 years since FUJISEY became a part of the ANA
Group. However, as Takashi mentioned earlier, its presence
is still not fully known within the group. At this point, Hiroko
straightened her posture and began to speak.

Hiroko: Four years ago, | was appointed president, but |
consider myself more of a public relations manager. | want
everyone in the ANA Group to know more about us. We
have employees who plan products, designers, excellent
salespeople, and even people who stock our products on
the shelves of our clients. Having all of these services is our
strength. | want the group to make full use of our company.
And | believe that’s where FUJISEY has room to grow.

Takashi reacted to the president’s words.

26 ANA | October 2026 |

Takashi: Just as she said, the president has been promoting
FUJISEY in various contexts. As a result, we've been able to
receive a lot of work that we couldn’t have imagined before.

Hiroko laughed saying, “l bet they’re thinking, 'Here’s
another troublesome job,"” but Takashi was right. Hiroko's
efforts are creating new connections within the ANA
Trading Group. “There is much to learn from FUJISEY’s
community-based sales approach. Even if you fail, you can
just try again, and if you keep trying until you succeed, it
will become a success. My job is to create an environment
where people can take on challenges and opportunities to
share their ideas.” As Hiroko said this, her gaze was already
fixed on the next challenge.

Hiroko: From late October, ANA will launch the Chiikawa Jet,
a collaboration with the popular character Chiikawa.
At FUJISEY, we are proud to be involved in a portion of
the official collaboration merchandise.

Furthermore, Takashi speaks passionately about another
large-scale event scheduled for the spring of 2027.

Takashi: We will be producing and selling official
merchandise for the 2027 International Horticultural
Exhibition to be held in Yokohama. We want to make Tunku
Tunku, the official mascot character of the horticultural
exposition, a beloved character like Myaku-Myaku, and
we want to get the merchandise out to as many people as
possible.

‘BIERTHEERLLHTMIINRE, RBBBERSAHTA
EHMNZLAZTEEN—R. " L FETHRMRTXEER, LT
WEENSFHHEE-—LEX, BERE. “ESMFIFEN. 5
HZEEARTRFBN, X—RHARNEN, SERREE R(]
AERMA2ET o7

AAD AR BE2014FREMAELATEHER PRI “FUIISEYHHE
77 BWNOEFN=RRE. ZEXLEE, FUJISEYEMEESHEEER
BHR—THMASKRTRNEE. B8, MEHSEBMAEY, hWEE
—NRENZHLHERRFS,

‘HE, REE2EERAMRRBELEWINET, 7 HEXEE
B NOBREHMK. NOF202FHMERARNMK. 5—FHME,
=RERAEZARAMAEBTERAZHNI099FEENR, LEHEE

Some of FUJISEY’s popular products. The photo on the left shows a Rollbahn
notebook size L depicting ANA aircraft. The top right shows official
merchandise for next year’s Horticultural Expo, and the bottom right shows
official merchandise of Myaku-Myaku for the 2025 World Expo.

FUJISEYHEHM BB DA B R, FERUSBEZ N RIRITTEN
Rollbahnig® AL, £ L2AMENEZHERELNER, ETUR
KBR - XEHERE QA" FESELER.

©Expo 2027
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WEIFEHIRIER, BEifEEEB4507,

FAEAF AU A R ABIFUJISEYF 2014 AT 2 BEBEE T
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Iffe 7 MA—MRXAEZRNE, —IESRBREMRE: “WOR
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“In the future, we want to
engage in more work that is not
dependent on tourism, such as

collaborations ~ with  various
companies and commemorative
products for anniversary events.”

“SREBEMSERMELEME
LR B EREDF R BEHER
ERFHL RIS, 7

KED, HHIFE FaIE! o FUISEYNEREEERENR, 7

‘HEARE, AHERT BOBAEEAYT, BRELTIE
B RS, RETTEUHEEZISEBNERFISAEEAREMES
2EEAT, RINIERICRHEMES, ” MH, FEstBRATIZ
ABRBEFAAN—DFE NERE: “RINEHF4IRHARINRBIH
RTIRET AESINHEERES, tIEFRNENAEREE, *5
BRITHRARRUMEHEN, ULBEIREZMTAFNE@.
R, B—HIKETISERTING. ” ZoHRRMEMIZESS
B ‘REFREA, £AESHREOERN, MENARYSERKT
—KE, TREEMEAT. ~

‘BiINNBECREFHK
HKFTRRA AT AR

FUJISEYR A2 BEERAN—REBR12F T, BIEMN=cZEMR,
BMERTEEANE, EEELHIERT MDA, 1H, NOLES T
B “AFE, REEMAEMK, ERUANESHEHLERE EFHK
o FEUL2HTEFANSMEM T BEN]. RINQBDERARHREI
BT, AiRitIN, BRFNHEAR, BEELEATEEMELAENK
HERIA. BEXERRRE, ERRNNNE. FEEFARZZE
ERNABNMNDE. MXBIRHIANIFUISEYRRHEEZEFAE. ~

SRMHKAEFETREIR: “EMEKAR, MESMZSEER
FUJISEYE R, EItFATEEREBIZENF S R BN TR ~

NAKER: “ARBFAREE BAXERTXARMBTE
? 7 ZRRBRRRE. NONRRER, EEALETEEERALE
MAIEAT. “MFUJISEVILIRMS . EMAMHZNEESRF,
HIBRSFAAUFS, BERNT, BT, —EHfERE
hAlk, BBFREI. FTEL, ARKENE—DE] LU R PR A BIIR
15, URIEAREBRHITNN S, MERNIIF. = WXFEHN,
NEANBEXEERAT TRk, “MSFIOBTEHFSE, 2BTH
BRASASAE HREFE SFN SEFES o FUJISEYHES
B5TBOEAKEEBLER. ”

202TFEFEHUR—GAREERN. ZoRBMGRE: “BIVFH
RS EEEEN202TEFE Z B RAE S ALE@. FEES
HHEW Tunku Tunku' BB BXBK BB, MA—NRRAREEN
R, HBFLEmEEES ANFF, ~

FUJISEY’s headquarters are located in Kofu. Unfortunately,
it was cloudy when we visited, but normally you can see
the magnificent Mt. Fuji from here.

I FRRHABIFUISEYSEl. RiFHURFIRARES, RLFRM
XEE LB B T LRERE.

Photographer: Makoto Kajiya, Interviewer/Writer: Takeshi Nakamoto 88: NIAR k. $845: 4R | October 2026 | ANA 27
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‘ ANA Mileage Club Program ‘

Sign up on the day of your flight
and receive miles!

_(.4

ANA Mileage Club is a membership
service that makes both your air travel
and everyday life even more enjoyable.
From your first mile, the miles you
collect can be used to offset airfare,
upgrade seats, exchanged for tickets,
and used for hotels and activities at
your travel destination. They can also
be used for your daily purchases.

If you are not yet a member of the ANA
Mileage Club, you can sign up online
on the day of your flight and register
your flight information to start earning
miles today. *We look forward to
having you join us!

ANA MILEAGE CLUB

3 Easy Steps to Join

@ Enter your information

(@) complete two-factor authentication
via the email received

@ (3 click “Register" to complete enroliment

SEEN R T RS UIEEEER ST  ANA Mileage Club Q

*Flight information must be registered within six months of the flight.
By registering, you can earn miles on your current flight (some fares are excluded).

© Scan the code to the right to learn more online.

‘ INFO 02 ‘

‘ We value customer feedback ‘

ANA International In-Flight Duty Free Pre-Order
Service is now more convenient than ever!

“+

Customer feedback
Is there a more convenient payment system available
for the Pre-Order Service for duty-free goods
sold on international flights?

On July 22, 2026, we completely revamped
our Pre-Order Service for duty-free goods sold
on international flights. By entering your card
information (credit or debit) when ordering,
payment will be processed simultaneously with
the delivery of your goods on board. In addition,

Feedback and suggestions  For international calls
@ 0120-029-787 B’ 03-6735-7922

(toll-free in Japan) (relevant charges apply)

From a mobile phone Operation hours
2 0570-029-787 9:00-17:00 (year round)
(same rate nationwide)

28 ANA | October 2026 |

including limited-edition goods, we have prepared a
rich lineup of approximately 300 items and extended
the order acceptance period. Now you

can enjoy a smoother, more comfortable 3 EJ

shopping experience. ulil

Please send us your comments and Feedback
suggestions regarding ANA’s services.

*Customer feedback forms are also available onboard our flights. [=]
Please inquire with one of our flight attendants.

and
suggestions

© Scan the code to the right to learn more online.

% Information is current as of August 25, 2026.
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ANAJIL—TMEBDCER

ANA iR EFAMIENIERE

# A380- 800

e 2R Llength 2K /72.7m
o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(IE / 429 (INT:294)

#B787-9

o 2K Length £+/62.8m
o {ZAEEE Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e 2K Length £K/54.9m

o {ZAEEE Standard number of seats
FRAEEE(IER / 270 (INT: 202)

“.\ﬁ?.
# A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats
FRALRERIER / 194
#B737-800 :
o £2F Length £1+/39.5m
o {ZA R Standard number of seats
TRAERENIER / 166

# DHC-8-400 e
e £F Length £+ /32.8m -
o {EAEEEFEEL Standard number of seats

BN/ T4

#B777-300

e 2R Length £+ /73.9m —
o {ZAEEE Standard number of seats
FRAERENIER / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

e 2F length £K/37.6m
o {ZAEEEE S Standard number of seats
IRAEEEIEL/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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iR, Domestic

B —E X/ Inflight Servrce/VVrFr
A T2y NERT A How to connect to ANA WiFi -

2
L~
> °

ON

SSiD:
ANA-WiFi-Service

A—T A AEEETT VL
T2 —=TAUAVRNTHEELALIZE L,

You can enjoy audio programs
with In-flight Wi-Fi Entertainment.

T>9—T1 AN Rl ANA STORE @SKY

Entertainment Guide

ﬁ&ﬁ J:Ey.ll'%%ﬂ Odd numbered flights Screened program
3 L

Healing Japan FIEEFD1HFR

Healing Japan THE DEPTH OF JAPANESE SWEETS
AIATEDLS A CREPH ML 2L TSR DEE
Iz EDTZRRITN) IR DA N E AT H<FELWHFRICE
REAAR YA AFE S-S

Glass-like candy art in vivid colors and flower-shaped nerikiri
confections. Enter the sweet world of master artisans.

T REE SUBTITLES

Bl jj_ L / ] IJ —_ \/ﬁf’rﬂ BEF3FrURIVTEELHZEL, R
1|\ Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.).*”

SRITIBBOBFAIL. BRI RSN A VR D vy 1O%24 A VRV ZZLAI T2 FO—IUBOXTF ¥ RIVEBRLEELIH W TE S,

URL: Click
“4v5=%vM/ Internet”

DHC-8-400k<
Not applicable for DHC-8-400

https://www.ana.co.jp/ja/jp/guide/
flight_service_info/dom-service/y/wifi/

HERAY) (EDESF)

Drink (EconomyClass)

PREB(SLITLTFR)

Dining (PremiumClass)

15&@ J:By&%%ﬂ Even-| numbered ﬂlghts Screened program
J_

Japan Seasonal Journey
MRZLEVDRS

Japan Seasonal Journey Festivals in the Autumn Breeze
HASHOMBINSEALET  LUEPTEN HTIISADEN
TACR DB EHELALTIES Vo

Journey through Japan's autumn festivals, where centuries-old
traditions shine through vibrant floats, fireworks, and sacred rituals.

T eSS SUBTITLES

KB FELGCEBEE TV EBENTENET,

RIVE—TAVAYNTAT S LE— M TREENEWEENTEVET, HBERTBEDA VRV ECHBVRITET. A VAV EE/ETEVAIR EZRBRICBRUIIFREL,
K—EEM CIEBIEETAD. ARIRADT OV S LELRBENTEVET, MMERICLOTE 7571 MERHRICIRBEZ R T TERVIRELNCEVET. S50 CHTTHEILEL,
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BEPIT —E 2 /Inflight Service /WiFi

A= NERRTTEA How to connect to ANA WiFi

4

1 2 3
)-

A [=] 4% [=]
oy H 3
o A
>
ON URL:

>

Click

“AYY=RINCER
/ Connect Internet”

T : http://portal.inflight.
ANA WiFi Service ana-panasonic.aer%

K9Fp=1-FEAR
Enter Voucher Code

or

https://wifi.inflight.
viasat.com/ = =

CESDEHHTIRE/S—VFILEZI—

—(“:E):‘ﬁﬁglgb\tff(_fia—o https://www.ana.co.jp/ja/jp/guide/
For more details,please check personal monitor. inflight/service/international/wifi/

T2I9—=TA VAR il AR RARTT HBRE/HEA)
Entertainment Guide Duty Free Shopping Dining/Drink

A —RYNERICHITBERR Notes. ]

f_\ = A = —| G - - —_— N —
BEBEDZENRRECLY . BEN BN —HIC

CEARICBENGWLVEELNBIET .

The service may be unstable or subject to disconnection due to reception

from satellite communication.

BEITYDORE TSI T—LABREDITFIRAICHENT
[ HEFNEETIBERRERIRTERVEENHIET

The communication environment may be different from what is expected
when streaming video content, playing online games, etc.

’ | OY7-0751FEROREICL). I—O0Y/NEICHWVTIF L

@ _EZEDEEDEGERENEER T 76— BRI TFIALE
EIRWVEENHIET .

Due to the current situation in Russia and Ukraine, service may be temporarily

—/ disconnected on flights to Europe when passing over the Arctic airspace.
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sAso Must Buy Items! .-

NMY—AFFDANAFNOF NI X

BECHOSTCATFA

ANA  ANADAYZR
FHEA mnmEh

IR A— (3RS

FrAL

BIFMBDIENTES

2way ik
- e
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&:;aram
1 &3 EES! 7 10%OFF! 3 sECErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 3 days™' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFi
Eﬁﬁl:ANA?jU@ﬁv vO—=FHETTHTT ™ Recommend downloading the official ANA mobile app before boarding*2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- - e e Wi-Fi K—2L4 1 b
4 |'W|F| E“*JJ &R297 5 BHERa&297 rANA STORE@SKYJE&‘77B
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site
— _I" i g:’él . &1 WAHE—-FEON
bt D = i;n}i‘ g . » = ana-wiki-service s @1
il | ) e ? . '
22 ¥ O @ B @ o — ]
= a -

.
* LN R—ZVBEOTF 1D REVET,
T [Wi-Fi (B42LAN) | £4>/12L, 71 ¥L 2 % h7—7SSID [ANA-WiFi-Service | &:#R L ##.
ZHEAOES 777 ¥ ER<EBBEICANA Wi-Fi Service F—2IH M M RTFENET,
| Accessng om rowser Tumon our W eles ANy anc slectthewleess e 5501 ‘ANAWIF e toconnct Openyor

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§ 3. LB RITI—REGFEHAH. 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELH NI NI T T2 XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

REHH% SAM. h ETOHBEVVIETEEICT BICIE - 2P onjand b to3 days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

[EHSH%M23 : 59% T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the third day after disembarking.

#2 HBEACANAT TVEL I O-NEADBE. BEOKHSHERPSEREDKISARIETIFIA /23 ET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

POENICHZT

Prepare fo

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT
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Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.
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Event Area: Entire Tokyo

Core Areas: Waterfront'/Area, Hibiya-Marunouchi Area, Yoyogi-Shibuya Area E
I RRS. AREARX R RRRTEAS ' K i E‘éﬁ
Organized by Toky .'iVIetropoIitan Government, #’_-El‘i

Executive Committee for the Tokyo International Festival of Arts and Culture ;
: artetokyo.jp

HARE(ZROA) "R

EEEEX#TE TOKYO ATLAS OCTOBER10—
International Art
Exhibition

E XL = i1 &

DECEMBER 20, 2026

EREAR TOKYO ATLAS
Internati i
Exhibition o

2026$1 oﬁ 1 0 E |:|: | 1zﬁ 20 E | E | AR (REDBE, RAHA 10128, 11A2386%) RSB 108 —178 _E#BIEELS | From top to bottom
BREN (—HENTOTIL8) - Abraham Poincheval, La Bouteile, 2024, Paris, France
AT T FNTR-N == — ~ == - = Photo by Hafid Lhachmi/ADAGP Paris 2024
[BRIV7]ARAR $8EEBRAE [FBIV7]FLaLEYS—EL. EEREAEAR. CourtesyofSemiose
_ N - Kawita Vatanajyankur, The Machine Ghost in the Human
=1
tﬂ-FEIE*ﬁ (FBEmAHEAEN) [f E;ﬂ'l I U 7] 7{"/ l/ Zl: i)‘b . WHAT M US E U M Shell, 2024, In Collaboration with Pat Pataranutaporn
- Ikemura Leiko, Moonrabbit Landing, Concept drawing,
DATES: Saturday, October 10—Sunday, December 20, 2026. Closed Mondays. If Monday is a national holiday, closed the following Tuesday. Open on October 12 and November 23, E E 2026
OPENING HOURS: 10am—5pm  Free Admission. Fees apply to some programs and exhibitions. VENUES: [Daiba Area] Daiba Park /Odaiba Marine Park
[Aomi Area] Telecom Center Building, Aomi Minami Port Park, Underground Parking Lot Within Aomi Minami Port Park [Tennoz Area] Isle Shinagawa, WHAT MUSEUM 2021, Installation view at Yayoi Kusama:

e RRH RREREERERTEER, ARYREARTBESL LS IEh A Retrospective, Gropius Bau, Berlin, Germany, 2021
ORGANIZERS: Tokyo Metropolitan Government, Executive Committee for the Tokyo International Festival of Arts and Culture, Tokyo Metropolitan Foundation for History and Culture tokyoatlas.jp © YAYOI KUSAMA, Courtesy of Ota Fine Arts

3 Kusama Yayoi, A Bouguet of Love | Saw in the Universe,
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