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https://www.uriartetalavera.com.mx
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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADRLZMET ST

MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE

TTH. BAORBIOERTZTAIE THZE

EETIIFDI TEUSNTWET, FICE

TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&

@ IERICTEDTEENINEBERLBWT &

o MBEERICEVWT EFOHE. 77—,
TYRLZAK (LY LARN) ZFIEDAEIC
R3ImWwz &

o SEEM DI ICRBIGINF Y% RE
B

@ HRICKDEDSNICHE AR, FEHRERE
B, MRS ZRERBIBHTEE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT
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ANA iR EFAMIENIERE

& A380- 800

e 2R Llength 2K /72.7m

o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m

o {EAEEEFEEL Standard number of seats
FRALEE(IE / 429 (INT:294)

#B787-9

e £k Length £1/62.8m

o {ZAEEE Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £F Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

ﬁ'_‘\?.

# A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats

FRALRERIER / 194
#B737-800 L Az
o £2F Length £1+/39.5m *4
o {ZA R Standard number of seats L S

IRAEEEI 2R / 166

# DHC-8-400 Lz

e £F Length £+ /32.8m -
o {EAEEEFEEL Standard number of seats
BN/ T4

#B777-300

e 2R Length £+ /73.9m —
o {ZAEEE Standard number of seats
FRAERENIER / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

e 2F length £K/37.6m
o {ZAEEEE S Standard number of seats
IRAEEEIEL/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&zaram
1 &3 EES! 7 10%OFF! 3 sECErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 2 days™' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFi
Eﬁﬁl:ANA?jU@ﬁv vO—=FHETTHTT ™ Recommend downloading the official ANA mobile app before boarding*2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- - o p g p Wi-Fi =S4 1 b

4. rwirimm)z507 5 mEFsasv7 [ANA STORE@SKY %557
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site

_._._"_ 5 = i tp':“u et mAT—FL0H

pa = SHEEL € = ]

2N ANAWIE L Sarvica § 3W
. | . Qe : "
m— .
- e

s

e | ()0 & @ m : - K "
B ] [ = ] =

r————t - A : -

* LN R—ZVBEOTF 1D REVET,

. [Wi-Fi (ZE$2LAN) | &4 12U, 71 4L X%y h7—-SSID [ANA-WiFi-Service | £:21R L., 145,
CHROES 7T ERCEBEEIICANA Wi-Fi Service R—2IH 1 MIRTFENET,

Turn on your Wi-Fi (wireless LAN) and select the wireless network (SSID) “ANA-WiFi-Service” to connect. Open your
browser and the ANA Wi-Fi Service portal site will open automatically.

Accessing from a browser
A

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§32, LR RITI—REGFEHAH, 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELHFIN—INET I XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

R 2R/, th ETOSBEVVIETEEICT BICIE - [205Ponjand b to 2 days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

[EHE2HTE D23 : 59%F T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.

#2 HBEACANAT TVEL I O-NEADBE. BEOKHSHERPSEREDKISARIETIFIA /23 ET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BRTOEDSLH 715 E %, DHC8-QA004 E—BOEAWI-Fif 42—y M—ERZZHRAVWALETEOERICCEROB I TREIBTHR Y R— M XIETERMVED
LSV BBRETOT I A THENELADTITHESLZEN

¥ IBEEROEERICERIN ZEVWET DT, BIPNDBRIEIEMZEN £ BR5E- SBURHIC OV TREHObDOPSEBIC BB EN TEVET,

¥ EFREREREE @RI Ty TP REVET,

BEVLEDEE (A-styleBEHRY F—r727) 18 0120-257-150
S{1B5R : B~% 9.00~18:00 £-H-4R-12/30~12/31 9:00~17:00 (F#41/1~1/3 th) x AREEBRGEABMLAIET.

¥ ZOY—ERIEARLANEMEZERL TVET . ZDLHART I AN RGO BIRLANZ R Y D EARERIR IS, AY—EXDT I/ TIBBEFEZORET 7D
RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIEIANTIA=TY,
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s=n Must Buy Items! ..

N =1 FASDANAAY SFNGT 9 X s

ANAERERAA0BEORBEZH T,
m 1986 ERMMUBDHIREE

PZN\—Y1)—PEKOL %A,

INTERNATIONAL SERVICE

ANA

ANAFAVUIFIL
PEKO for ANA
milky 1D R—F
AIEIIZIEANA P N
RS oADRAD ¥3,300 (t32)
X
(2 4
([
i

A
BEEARIRS Y MTHTD B AT

ANAAYIFIL
PEKO for ANA
milky

A |V i VANRY A

¥3,300 (B2)

48" ©2026 FUJIYA CO.LTD.

CALFAY RDfIHT
ZICENFZBRTYI TN 21—X
BUTTERFLY
TWISTS

Ero BAYAX

#23.0~23.5cm
38 |#923.5~24.0cm
39 |#924.0~24.5cm

ANAFAVUIFIL
BUTTERFLY
TWISTS for ANA
RSRIVINV TR

3

pmovmensmre ¥11 ,000 )

91 ANA | April 2026 |

Bl
/

NYTICHRZBIEITT,
BERIYSVI LDBEIC,

ANTEPRIMA

-
o
»

.

PRI IS PR

T —%iE

ANAZUSFIL
FYFTIR
SoR—FRA—RT—R
Fr—Ltyh

¥12,000(fm)

R R A LS
MW wl

R ’\\ ANAAYTFIL
R W) FYFTUN
\\\ [\ AR—RTAVRRSYT

\-”g ¥7,500 si2)

MACKINTOSH
PHILOSOPHY

.7-:5®

BEPILIKAT. LAl
ANARERAYY—2U—X,

#2HNBEL
PATAINOL:S
HENICWN
FHA>

P
ZDIE<n

ANAAVIFIL
MACKINTOSH
PHILOSOPHY
TROTTER T+
¥9,90 0 )

ANAAZVIFIL

MACKINTOSH

PHILOSOPHY

TROTTER ¥ +v7 vk

¥3 9, 600
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International Route In-Flight Shopping User Guide & Product Lineup

DOLEORBIE! EEE4TANA SKY SHOP) 3 DDAk

A duty-free shop in the sky! Three merits of ANA SKY SHOP for international routes

ﬁﬁﬁﬁ T CEID ZEAT
% CANDEED

Shopping at duty-free prices Get miles for your purchases

ANAH—R&iET

10%#7

10% off with an ANA Card payment

BROFMICDOVTIE. N—=YFIVEZE—F=IFANAT TIRADFIOANT v 7 & ZEBLFEEL,

Product details can be viewed on the personal monitor and the digital book available on the ANA app.

gxriE EXIN=)FIVEZ A= 15!

Howtoorder  Orders are accepted from personal monitors!

1 IN=)FIVEZR—T 2 N=)FIVEZ2—D
[ZA12av7] SYFNZIDS, CRLEDE
g [aveErJ]a EHBRUVELEZREVELES
BBRBUESLY, [> TEXICHEEARLEELY,
Please select "SKY SHOP” or Use the personal monitor touch panel to
“Shopping” on your personal select your desired product(s). Once you
monitor. are done, proceed to the order process.

HEREICS ST BEICRRSNTVWIABRTHREVET,
% The content disﬁlayed on the screen may vary

depending on the aircraft.

# AB20#, A380HE. Z DMt X7 LRE O
BEFE N—VFLEZZ—PEDTE
NN TEERA, TEXDRRIECA(RE
FIEE) ICHEP LT,

% Orders cannot be placed from personal
monitors on the A320/A380 aircraft and

during system malfunction. Please ask a
cabin attendant to place an order.

¥ ERIEA A= TF, % Example only.

D

FEmlICAEsREa) H
SEEETHHLVELET,
BOREEHIIA W ES
EmEHZITIRYEEL,

A cabin attendant will bring the

product(s) to your seat*'. Please pay for
the product(s)*? and collect them.

*1 BREY—EXPDOITENE H—EXETRICBFBVLET,

*1 Product(s) ordered during the meal service will be brought to you after the service.

*2 BZHWE TLTYRH—R ANAF TR H—R ANAKRTTZANA[Z 1V ER Y —E X | #EA-
B& . TEYN—N  FTUNRIRH—R  ANARITOT D2V I =R Foy P aLX / N—=O—RNRBETOEZIAVEITEER A (ANATIL—T
57 Financial Pass VisaTEvhH—K ANAY AL —I757 /Sony Bank WALLET, ANAZUNRAIRA—RED) £/, BLESVICELHD

BOILIYMH—NRIRIAVWEETEE A,

%2 Only the following payment forms are accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping
coupons. Payment cannot be made by cash, debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems. (including the ANA
Mileage Club Financial Pass Visa Debit Card, ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card).Only the following payment forms are
accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping coupons. Payment cannot be made by cash,
debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems (including the ANA Mileage Club Financial Pass Visa Debit Card,
ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card). Credit cards without a signature or a signature field are not accepted.

EHEBEM TR DAZFIRNEETET,
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HADESS I e (NS ANA SKY SHOP

BRiR HEEE
ANA SKY SHOP
s b Z International Flight Special feature
n bloom | .
Get your fill of sakura season SAKURA in bloom "‘ 4
STHSTEIREIZI2H9ZTIE SAKURA in bloom ¢
-
L
’ et
‘s
¥
a7
BYF Y0597 COEH
SHIINAKIRIKO
SAKURA BLOOM MULTI-PURPOSE GLASS
WEUF DEF SRR ER
¥23,000
HERIEAA—FTT . AERECVEH RDHTT,
#Images are for illustrative purposes only. This product is one multi-purpose glass only.
*ERRATER., FERIER.
JjrR—=LEIL BRZ
ANAFVUZFI E1%<5 ~FUJISAKURA~ {tHESEXEY M
EVIMVRIY ZYILA HAKUHODO
VENDOME AOYAMA FUJISAKURA MAKEUP BRUSH SET OF 5
ANA ORIGINAL =)
PINK TOURMALINE NECKLACE E18~ FUJISAKURA ~ fLIR2E 5 fHE
VENDOMEZ L
L ANAREI BTRET ¥22,600
{
! ¥50,000
\ \L
A )
L
t
§
i
) %\
3\ [\
".\‘ b
A "\;ﬂ.
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2026 3-48 EfFHR Bam7 1 /7v7

Mar. - Apr. 2026 International Route Product Lineup

¥ ERE #ARBRZED [ANA STORE@SKY) DEmTA > 7y T ERER ) ET, % The product lineup is different from that of ANA STORE@SKY in-flight shopping for domestic routes.

BRBESWOT—7 ¢ K I2DUT BATIEX VT BERICOVT

About the % symbols next to the product No. Products available for order on board

O RREFEHAD/D. RFRELTORERRNTT.  PHE-KEBROBATIE. TNTOERE
BAAEDBRIGERFEABEmESRUHIZZL, TAEXWVTET,

This product has already been taxed, so it is not subject to declaration Customers on Haneda and Narita flights
as a duty-free item. Upon entering Japan, please treat it as a previously can order all products.

No.SLO0O

taxed product. ANA
HFEBROBATIEL. HRD AUSFIN Ab—I

*100mMLEBA BT, T
WEDHBHHE. TURE
BOHANFEALZEIF
TEEEA,

This product exceeds 100 ml,
so it cannot be carried on board a
connecting flight if making a transfer.

[No.SLOOO &% |

ANA
AV F IV A=
ANA ORIGINAL STOLE

¥00,000

FUOEmESEXWEZTET .

ANA ORIGINAL STOLE
Customers on Kansai flights can order ¥00,000
products with a red background.

¥ TVF—F—H—EXEZFI B E TRTOBEREFHIENL AT ET,
(—EBY —EXM RABEAR-EH TEVET )

3% When using our Pre-Order Service, you can order all products in advance.
(Some routes and flights are ineligible for the service.)

3=V & AP—=Jb shawils & Stoles

No.SL501 & No.SL502 ¢ No.SLOO5 & No.SLO03 ¢ No.SL002 No.SL004 &
717H%E THE SOLE 7I7HE 7I7HE fasd Yu | TI5HE
U84 ZME— IR 84 AD—7 A=D1 A= T— sa-neVy H—FzROvMIZ
FERRAGAMO F1E— FERRAGAMO . FERRAGAMO ETRO SHAWL PINK A=
NECKTIE NAVY THE SOLE SCARF LIGHT BEIGE _ STOLE BLUE ¥50.000 FERRAGAMO
¥33,000 NAVY TIE wiTH ¥45,000 ¥49,000 // y VARA BOW CREDIT CARD HOLDER

GEOMETRIC % i ¥45,000

PATTERN ) 4

¥16’000 ‘ | 1 -
No.SL006 & No.SL816 & No.SL810 & No.SL806 & No.SL807 & No.SL823
715HE XJV R BT v FT7V)-= FINIVIIV - 773U7 SECRID
TRV XIALY R I=bh—=ralsi—NyJ F7UY77M A Sl { ANAAYTFIV b—bINy T B=tyE 17
FERRAGAMO MAISON DE SABRE IIVFFI—fFE ERWAN L (TIMELESS JOURNEY) SECRID MINI WALLET
WOMEN'S WALLET THE MINI SADDLE BAG GIANNI CHIARINI BOOK TOTE familiar
¥6° 000 ¥38 900 ALIFA M WITH EMILIA CHAIN ¥15 000 - o ¢g'|€\EOB'ZIgINAL ¥1 8'000

! ! ¥39,200 ! = (TIMELESS
[ JOURNEY) -
| 4 ¥17,000
!
No.SL813 & No.SL814 ¢ No.SL818 & No.SL101 & No.SL0O08 & No.SL202 ¢
INCASE MAGIK FLEX mofusand F_IAN— 13— 7I5HE
JaRaIy VG Y7147—/LYF—~NIb ANAFYSFIL TNFzO - o gA—=o0)557 HIF—ZFIILA
INCASE MAGIK FLEX REAK—FHEN—INVT  V-F—FREt = 2026ANAEFIL FERRAGAMO ;
CROSSTOWN SLING SAFFIANO LEATHER BELT mofusand agnés b. B IS99 h5— GANCINL | i
¥9,500 ¥14,000 F Biee, SN 3o 000!
INSULATED POUCH ¥31.000 =~ CHRONOGRAPH ¥34, }
¥5,500 : A e .
©mofusand CL—E ( _‘_‘ g
TP — Accessories
No.SLO07 & No.SL203 & No.SLO11 & No.SLO10 & No.SL201 ¢ No.SL432 &%
37 FvIRHK JrYR—LFL JrYR—LFL FLIY VR Ry N SK-II
77FF 7avn—-n REEK ANAFUZFIL ANAFYZFIL GrIR=LIVy T ZI(Ivb
RAF—2arFvILAR FAYEIRNEUB (2740 Z 44 SA4YEVR K= tvh M)—=hkx>bh 5
MIWA (SAYEINYIAT) FYILR FYILR ALEXANDRE DE PARIS IveyA
PLATINUM OKKO PEARL VENDOME AOYAMA VENDOME AOYAMA VENDOME CLIP & BALL PIN SET SK-ll Sk
AKOYA PEARL BLACK PEARL ANA ORIGINAL ANA ORIGINAL 26 000 FACIAL TREATMENT
TATION DIAMOND PENDANT PINK TOURMALINE DIAMOND NECKLACE ¥ 6, v —i ESSENCE
NECKLACE (DIAMOND SHAPE) = NECKLACE '*_-;f ¥50.000 ¥26.400
) (] —— » r
¥60,000 ¥39,000 . ¥50,000 E o2 —
%’/6’4 F—
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{LHEM Cosmetics

No.SL435 ¢

SK-II
RFVINT—
Y=a=—sy—h
SK-1I

SKINPOWER
RE-NEW CREAM

¥27,700 “

No.SL434 ¢
SK-II

PSR AVEI SN
TRy

SK-II
FACIAL TREATMENT MASK

¥16,800

—

L

No.SL009 ¢
SK-I
ST)TFAYR
170 vhr—5
(BR7E4:SK-1I
ERAXEEERST)
SK-Il

GENOPTICS
INFINITAURA
ESSENCE

¥40,800

No.SL433 &

SK-I

$1)7719 CC
7547 —0—S—E> Y
SPF 50+ / PA ++++
SK-Il

GENOPTICS CC

PRIMER ROSY

SPF 50+ / kil

PA ++++

¥9,000

No.SL402 &

AZRXFANT

AQ SFATVARFXVTT
[S-2aVI % 2 8

DECORTE

AQ RADIANCE SKINCARE
TRAVEL SET

¥11,500- - -

No.SL412 &

ARXFANT [

UARJ—54

FRINV B

URF7EZ L

DECORTE

LIPOSOME ADVANCED

REPAIR SERUM

TIME RELEASED.
MULTILAMELLAR

LIPOSOMES

¥18,500

No.SL411 & No.SL410 & No.SL406 & No.SL407 & No.SL431 & No.SL401 &%
JAAXFANT JZAXFANT JL-R-F— F—F JL-R-K— F—F SHISEIDO FIEAY
YRS =L DRI =L PRINCRB A= EIL0 2 FIT432—™ ¥ AVF1ar—
TR AR YRTFI) =1 aLyFa—vn CLE DE PEAU BEAUTE NIZADVT IverovI N Fat Fvb
T TIeTs DESRCE ADVANCED CORRECTRG AT v1a EQ | Toom SKINCONDITIONER
E,,F;g?gfg REPAIR CREAM CREAM VEIL ¥18,500 : :33;;'5 ULTIMUNE ESSENTIALN L
:R\gyﬁ?gg ¥10,500 ¥7,500 - FOWERINFUSING e

© | ¥20,200 '
¥8,000 (3 ¥e0,

- 7
No.SL405 No.SL403 No.SL419 No SL418 % No.SL427 &% No.SL429 &
977 NFI71Ih F»ab —IX SENSAI E SENSAI
47N =545 —w— | €54 J1=74vY 7'J—L\ UFC €241 AS F N eye
ADC [} BIOEFFECT FNTA4X 2T L z4//0 Zv9 FPUK
CLARINS o EGF SERUM 100mL SETRA FACIAL crEAM IvEvAIY FanF
COVPLERE™™ ¥16,400 [ﬂ uacove ¥7,900 B Ies2
AGE-DEFYING =3 ULTIMATE SERUM SENSAY
L oo
¥13,900 e 58| ¥23.500 Fo ESSENCE-IN-LOTION ESSENCE
S ! £ _ ¥13,000 ¥10,700 o
(Y] =T -

No.SL417 & No.SL415 & No.SL421 No.SL420 No.SL422 % No.SL404 &
ES i IR asyar ago8>y oy s> A74Y=R-2= Gl
V-4 1'"/ FAI IAM ¥ O—-3ry 2Ry ERB XF1HN AVFIITINT Iv0T—& | Eal—

e kady!
(RFE&D2AKT JU=b 1Y 741

EST
EST THE LOTION

TIAFATNIRGY—L
FaFt

FYFATOREFL FaFt

AVF1ar— FaFt

Fy—F-arsLuk
L'OCCITANE (R5EHROT 8 L'OCCITANE OFFICINE
DAY 9U=4 47 F4H) MASK TYPE im_ FLORAL PEONY & FPRINVAS ZANTTT) INTENSIVE REPAIR UNIVERSELLE
KANEBO ¥5,400 SLTEAJ SHISSED LOCCITANE f;g’?\"‘gfﬁg,\f&,; ggll-\XMADE CONCRETE
CREAM IN DAY Il AND NIGHT If ' HAND CREAM ANTLHARLOSS ‘ ‘ ROUTINE SET 5.300
¥18,900 buo SCALP TREATMENT ¥ ¥,
g L ¥5,00 0 220
s ¥8,800 i i
No.SL413 No.SL416 No.SL409 ¢ No.SL424 ¢ No.SL414 & No.SL428 &
IVYRR 7—=F> SNA AAXFANT NARS ILHVR SENSAI
IA+77— AF2 PFCT av/\Jbh =R NG5 — FANITVIT1T F 7—F A—pzZaF7 VA1 FIab G RF—
Yy77arsavb Y=L N DECORTE BYFALIINIE—TVARN | ELEGANCE 33
2549y NF GIVENCHY LOOSE POWDER NARS LA POUDRE HAUTE NUANCE | SEN:
E:.G\zrﬁx%m /';SRDEN : p E:::N?'ZEPZFECTO COMPACT , ¥5'700 e %Er'lﬁé?o |\_,|VGDT'; IEE;RLécSTElgGw ¥1 2’000 LASH LENGTHENER
CREAM + ) =
¥6,700 ¥4 000

;4:5;2;&%%’“  ¥9,200 r’ N ) -
¥4,900 J 2mET

f E 1 == # Upto2

per customer
No.SL423 & No.SL426 & No.SL425 ¢ No.SL436 & No.SL301 No.SL302 ¢
NI K= & Pa— K=V & Ya— suQQu INYRR 7—F> LIRS
FAh7—L=2ay AN=GV G EARFATFADVT ¥ 751%— II=T4— b’ A FUI—=Y NTa—L4
ANIHIIVIT 12 EXO2 YT AT1v9 MIF 7343 — FaFt suaQu ¥o370v% L L'ERBOLARIO
LUNASOL PAUL & JOE : PAUL & JOE THE PRIMER #—FrIL TRA | CILIEGI
EYE COLORATION SPARKLING | MOISTURIZING FOUNDATION 10,000 100mL PERFUME
SPECIAL EDITION EX02 LIPSTICK TRIO PRIMER N DUO ¥10, AT 7.600
| E M. .0 ¥/, .
¥9,000 ¥6,000 ¥6,000 | G
RAG DETOETTE SPRaY ¥
| 100mL.
- - H L7
A m ¥5,500 e\
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HB Wiscellaneous

No.SL408 ¢ No.SL437 &% No.SL430 &% No.SL812 & No.SL828 ¢ No.SL829 ¢
MRE1—T1 Yoh)— SHISEIDO x> mE Y—v Y—=v2 boFag Svnv
WRTIAIvIIRY Jror N=29957 vk _:té<b~ FUJISAKURA~ ro¥ay DvnN yzrad—
DASSAI BEAUTY TARE—XTLUKR SHISEIDO MEN {LHESE AFRY1—7— YA-MAN TOKYO JAPAN
DASSAIACIAL 120mL BASIC CARE SET HAKUHODO 70 LIFTLOGY

SUNTORY ¥9,800 FUIISAKURA Ay ¥36,000
¥6,000 : MASTER'S BLEND P BRUSH SET OF 5 ‘ HAIR VOLUMER PRO

m \
= ¥22,600
. ¥9,000 ¥16,000 [assizsa
-— L */ u
No.SL824 ¢ A | No.SL821 & No.SL822 ¢ No.SL820 ¢ No.SL801 & No.SL825 ¢
AT FR=F [ V77 V77 Z4UT R rIINTHIR TV
Ei—71 Y77E1—7v9 YI77N—bIA—L TAF AVNIRT—1N— 17774702 BAKUNE 71327
TIAARTAYY RS ¥—27—h ReFa 7002)—-X TWELVE SOUTH TENTIAL
Rin ‘ 470 - ReFa HEART COMB Aira PHILIPS AIRFLY PRO 2 BAKUNE EYE MASK
COMPAC
EL%ELQT?SQLI{LE BEAUTY EZE: BEAUTECH ¥2,700 ;'B‘OA“CS’E;RI; ¥716°° ¥4'5°°
¥25 400 | DRVERSMARTW
' | ¥36,400 — ¥27,000
| aay S
No.SL826 ¢ No.SL819 & No.SL809 & No.SL817 & No.SL808 No.SL815 &
Tl ANA ANA mofusand 7I145— A VIR
TFANA)—=T <ANAFYTFIL> AbHHHONU ANAFYZFI - ANAFYUZFI 82X tvb BEHRBEE3EEYH
TENTIAL BERANTZ vk TAavhevh AFVLRRMY SAKURA OKKO PEARL
FLIGHT ANA ANA FLUFFY HONU MASCOT SET §  mofusand FEILER MANEKI-NEKO
SLEEVES <ANA ORIGINAL> ANA ORIGINAL ) i ANA ORIGINAL TOWEL SET QEgﬁANP%XV'{IH
¥3,600 OHANAMI BEAR ¥5,500 STAINLESS STEEL | SAKURA . Akova
7] MASCOTS (= (=, BOTTLE ~ ™ | ¥5 400
¥5,000 ... ‘. = a ¥4,500 il I ¥6,000
- I .

| N BRros N

No.SL811 &

HEYTF
BYF Y7797 COES

SHIINA KIRIKO
SAKURA BLOOM
MULTI-PURPOSE GLASS

¥23,000

=

No.SLOO1 %
Nova1y
30%

BALLANTINE'S
30 YEARS OLD

¥60,700

KEF

©mofusand

No.SL827 No.SL805 & No.SL603 &% No.SL601 &% No.SL602 &%
JjrO—7 WiEE B B THE CHOYA i
7L FH1REIFY DEXRABEL SUGIEIR SVGIVENS MEDALIST
VALRHONA ANAFYZFNFT b é’\é\':—)ﬁ%‘f ;‘F— "“/';I‘Z-X'Tf AF— 1 AGED 3 YEARS
DEGUSTATION 8 GRAND CRUS 1T)—HA: = EXTRA FRUIT
RN CLOE O KLY NATURAC DRINKABLE DASHI ANA LIMITED T A ANA LIMITED

ANA ORIGINAL GIFT SET EDITION SINGLE MALT EDITION
¥4,000 ¥4,300 SAKURAO SAKURAO R LS THE CHOYA

SHERRY C MEDALSTAGED
o J JAPANESEWHISKY ¥34,000 ANA LIMITED EDITION
g ¥4
415,000 =
==
A38OREDARFERM Sold on A380

No.901 & No.H802 ¢ No.H803 ¢ No.H804 ¢ No.902 ¢
ANA ANA ANA ANA ANA
<ANAF)TFI> HONU %<3 (7=) HONU 8135 (71) HONU %1134 (5—) <ANAF)IFI>
FONNT ANA ANA ANA BREIY T T
ANA <ANA ORIGINAL> HONU SOFT TOY (LANI) HONU SOFT TOY (KAI) HONU SOFT TOY (LA) m3§771’!‘7 |N (ﬂ:j}b}bfi)
ALOHA BEAR

¥3,300 _ ¥3,300 ¥3,300 ANA
¥4,800 ! ! - ﬁé‘?ﬁ&"r"?ﬂl‘»‘%ﬁcup w

DESIGN CERAM
MUG ST HONOLULU)

¥6,800 H E

202451 B&UTNTDIE A

BTV —F—H—EXTDHDERTEE

BYUEU = I TUF—F —H M
BB,

Beginning May 1, 2024, all tobacco products are sold

only through the Pre-Order Service.Please see the
Pre-Order Service website for details.

K20MAHDHD FHShISGE,
PHIETDT,

ZTHELIEE,

20/ R iE DT DRGE - BB I KB TEIEShTVS/:85.20/%
RBDHDBER-EZDFH-BAESHILET,

BAED 20/LLE THoTHIRTEEBITILET, FIMERESE QLIRS

Alcohol consumption and smoking by persons under 20 years of age are prohibited by law.
We will refuse the reservation and sale of alcoholic beverages and tobacco products to
persons under 20 years of age.

% If an order is placed by a person under 20 years of age, the sale will be refused even if the
purchaser is 20 years of age or older. Please note that we may ask for age verification.
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SIEPEZS

CFHE&BATREZITRY !

EHLETIVH—-G—Y—ER

The convenient Pre-Order Service has many merits! ENGLISH

TVHF—=F—Y—ER->72
What is Pre-Order Service?
MZEHZIFH - ZEBAR. BRRTEMmZEINICTFHENTZSENLEY—EAXTY.,
BABEOIEEIBFIETIFH ' DRI TY,

The Pre-Order Service is a convenient service. After reserving and purchasing your flight ticket,pre-order items sold on board before your
flight.ltems may be pre-ordered up to 3 days before the date of departure Japan Standard Time*'.

1 BARREO ZEROFA22B8~38#1 (BARBTRIBSONEHRUIAATETHET) o —BMOBARB TR LAAEOT P —BREZHEN TEVET,
*1 From the 22nd of the previous month to 3 days before the date of departure JST(for orders placed by 11:59 p.m. JST).
In some cases, the application deadline may be one day sooner for some flights departing from overseas.

[ANA SKY SHOP )i KLLBERPARERE
BEL TV AL ER AR BMIEETEB0TRL”

It has many items not listed You can have your desired item or
in ANA SKY SHOP! a popular item set aside™.

7ut-s—4-£x CHIAF &

Pre-Order Service How to order

TVF—G4—H—ERBRAANTI7EX

ANAZ 7UH5 ANA WEBY A1 kHh5
OANAT77)TOPERE LY. (DANA WEBH 1 h& W) FHITE#REAAL.
BT RLENTFMMEEYT, FHRBEEEHL
rZE§®ﬂ4 I‘J zR<, Enter your reservation information on .
From the ANA app's home screen, tap ; the]f\NA website to open the reservation
on the flight you wish to pre-order for. ron oL 4 confirmation page.
Boarding Guide” will open. N . DFHEDEED Y —E AX=1—L1)
. . - - O | — &' —H—
O [ZHEROHA K] T [FH8H - e Rl AR
RBLE| 547, ZOE. EEIC : - . ’;— a7 o X ,
4 =] HAS f— i rom the service menu on the reservation
HOTERDFHIZED S, . confirmation page, tap on “Order” under
Tap on “Reservation Details and Changes” L = “In-Flight Duty-Free Pre-Order Service.”
at the bottom of “Boarding Guide.” Follow ¥ v
the instructions on the screen to pre-order A B7FM—EBENDZHELD751 D5,
products. \ e 20, BEC#->TEROFHEED 3,
i%{%L;ANA77|I|JEE{X_?T?° £ e ?Ielﬁct thedrile”vant Llight from the list on
*The images are illustrations of ANA [E— ights, and follow the instructions on the
app scrgens. 9 plagge to pre-ord:’r proéuct:. I
2 RLAKZSET #. BRLEX— 3 ZHER®.CA(BERBA)ICTVF—5—
PRLARIC[ZFARET I X—IVHEE. Y—ERTIFHNEEIEAZ. 207 ) A —5—
ZOE[EMIBEHEROIRA]| X—NICT BEShrEBchE[SRVEZBROIEA]
FMUEZRIBOEMSE2 HES A—NWERE.EXIVEICERERITRS,
After placing your order, an “Order Received” e-mail After boarding, inform a cabin attendant that you
will be sent to your registered e-mail address, have placed an order through the Pre-Order Service.
followed by “Your Order Status” e-mail to notify Show “Your Order Status” e-mail with the pre-order
whether the item can be set aside*2. number from 2 Pay and then receive your item.

2 FEERMIC L) B BETELVBAEDP TEVET, *2 Please note that we may be unable to set aside an item depending on stock availability.

BREFERCEATIERVADEIE. ANABEBRFH-ZEAE2—%T Operation inquiries: ANA International Route Reservation and
[Z{TeERE] 248588 FEh &M Information Center  [Hours] 24 hours a day / 365 days a year

0570-029-333 (2 E—2K12) 03-6741-6685 (HHEE) SRR el
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BEPIT —E 2 /Inflight Service /WiFi

”r =2 NFERT A How to connect to ANA WiFi

\o)

X9Fp=1-FEAN
Enter Voucher Code

Click

“AYY=RINCER
/ Connect Internet”

SSID:

URL:
ANA WiFi Service http://portal.inflight.

ana-panasonic.aero

or
|:https://wifi.inflight‘

viasat.com/ = =

CESDEFHHIRE/S—VFILEZI—

_C“:E):‘EEEEL\TCt‘(j'i_g_o https://www.ana.co.jp/ja/jp/guide/
For more details.please check personal monitor. inflight/service/international/wifi/

ToI9—TA AN N [l AR GERTT BBEE/HRA)
Entertainment Guide Duty Free Shopping Dining/Drink

A —RYNERICHITBERR Notes. ]

) /= A = CN WYY ¥ s = _1 —_
HEBEOZENRECKY.GBENEUINIZY . —HRIIC

CERICENGWLVEELNHVET .

The service may be unstable or subject to disconnection due to reception

from satellite communication.

BEITYDORE TSI T—LABREDITFIRICHENT
(3 BEFEHNEET HEERRERIRTELBVEENHIET

The communication environment may be different from what is expected
when streaming video content, playing online games, etc.

O 70731 HRBDOEZEICELY) . I—OY/NEICHWVW T L
18 _EZDOEEDEGEENEEET 57-5H . —RHICTFIRLE
ZFBVEEDHVET
Due to the current situation in Russia and Ukraine, service may be temporarily
—/ disconnected on flights to Europe when passing over the Arctic airspace.
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EME,Domestic
A —E X Inflight SerV|ce/VV|F|

/]’/’9 Y] |\§|:§ Uljj_/f How to connect to ANA WiFi .

~—~
0}

- |

ON

SSID:
ANA-WiFi-Service

A—T A ABERETT VL
T2 —=TAUAVRNTEELALIZS L,

You can enjoy audio programs
with In-flight Wi-Fi Entertainment.

T>9—T A AUNIR | ANA STORE @SKY

Entertainment Guide

R AT ) — R
ﬁ&ﬁ J:Byil%%ﬂ Odd-numbered flights Screened program

(ONHK Global Media Serwces Inc.

Healing Japan ZRD/NET 143F"?|7'7_'5

Healing Japan Little Forest Friends
N EEIEEBGRRICAN S SR DM,

REREFA LT
PURVABEBATEKEETIDENMNCES T B EICR
WEITETRAD,

A coniferous forest stretches across the highlands overlooking the
Yatsugatake Mountains. Watch and meet the wildlife living in this pristine
environment—wild birds, squirrels, deer, and more.

PRE(FLITLTZR)

Dining (PremiumClass)

B3 Fo VIV THELHEN, T

Please select channel 4

EELL%%ZU)%%H I ERICEBENA YRV vyy 1024 N IEA VR ZEZE LA T bO—)LBOXTF v RIVEBEIRLER LAV ITET,

URL: Click
www.ana-inflight-wifi.com “429-2vb/ Internet”

DHC-8-400k<
Not applicable for DHC-8-400

https://www.ana.co.jp/ja/jp/guide/
flight_service_info/dom-service/y/wifi/

HERAY) (EDESF)

Drink (EconomyClass)

for English when viewing programs. (Only available in Japanese on some aircraft.)s*”

15&@ J:Byiﬁfﬁﬂ Even_—nlumb:ered flights Screened program

Japan Seasonal Journey %@,LL PES ElK
Japan Seasonal Journey Spring Hues of Japan

M M B EK - - BBICRESEAZHD AR LEH. BAD
B THREECEELY

Drift through dreamy plum and cherry blossoms, sip crystal-clear spring
water, and embrace the timeless beauty and traditions of Japan’s most
enchanting season.

MBI FELECEFETE TV LIBENTEVET,
KIVE—TA VAV NTOTS LIE—EBE TROEEDE VB EHT

TVEY, XBEHRTEEOA VAV ECHAVEFET A VRV ESHSTHEVAIL BERBEICBRUTIFIEEL,

K—EBEM TIXBISEIAD. ARIEBADTAY S LEBDBENTEVET, MERICLO TS 751 MERHMICHREZRT TERVAIEEDNTEVE T H5D LHTTEZEL,

99 ANA | April 2026 |



A _AREK—NETE
LE .%"’Cosmoport Tanegashima
Yakushima

Qishii-Shonai
B

S 3-1

IN\LEE
Hachuo-Jlma1 o

© BAS T AR

N/

* BN N
Rk lg%gi AR
y/

) \L\lJL)EW A
A

. 142
wxnl)  wE —

A "

L
A

Wakkanai
)

Rishiri "<
FIRE

5
N L mBl R —Y TR

~<.§ - O‘lglotslé-Monbetsu
e

2Zitis |
Memanbetsu

BRI ¥

/ B/

A o [ > hiE; :
New?ﬁff—;gxfgze) Nemuro-Nakashlbe‘LSL;’g
" LA fags r\/Eﬁg
/i 55585

Tancho-Kushiro

LREEBENS
Odat'e:N'osl-zr"(;'._:;T

e

12°

L
=R g
NemUro-Naka;ilbétgu - P
L} i:: 6\\,}*8&%

N
e




AN A 7Iv— 7 E K%M EEE “

ANA GROUP DOMESTIC ROUTE MAP

BFZIRIE ANAYZTHA b
T IRERRS LY,

124°

e SHEES %/ 5 % B8

wimas RN SR

124°

Painushima-lshigaki 2558 Miyako

ErBFE

s Tokunoshima-Kod:

by b HKER / )
2 R /—" Z53DIDE

Erabu Lily Island

126° 128° 1307262 1

LAl LEGEND
ANADFEM L TV S MZEE
(f#t&EDI— Ry T 7EEZD)
ANA Group Route

b
Airport

128°

P =2
4 _@@@ :
S

* £l

Jsushima-Yamaneko

B

s AR
128° Py ety

n o

L e Eﬂ;ﬁ i%v .":5‘% %
4 I SN
S Nagasakﬂmﬁg.
BEo g it 05
. Goto-Tsubaki E "%3:‘ 7 7 s
°§ KE .A' J S 7
. Amakusa 41592
rRwA s/ WFIERSE
773 "ASo;Kumamoto

B Bo| A

Dazs

B0 A EH—NETE

Cosmoport Tanegashima

132°

130° 132° 38°134° 135° 136°

KFFRAER

e Y ONAgO-Kitaro,
s =

IV (IR A8 H)

Komatsu(Kanazawa:Fukui)/ 4

= /
aR o

FOE(TMES S KIR P Z DAEDIEH(C

135°



AR CT I C O CEAN
It 73 -
~-. RN T
et | T |
e == =
S S T
Y d X - i
ShR JQIOFe S GREENLAND ox
Wz?:f“ E”zaﬁtﬁﬁ%w% 3
< = Tla o ; 5
N )
Wrangel L. | % j>
V2
§ Sy
3 j %
~ 4
R
LS Hudson‘Ba .
T Q” Gulf of AaSkc
o ~ 7
utian 120D -
/——\
ANTIC OCEAN
5 X A | F
@
\i idway Is.
,,,,,,, 577777# U:?I.ee;oaiian—lk—f M 4" . TropicofCancer |
o P HONOLULU T/ JLL i = gl
2 > e
dr Ié Hy ] v e ﬁ?xfc?;gé RISTOPHER AND NEVIS el
= e ,
4’04,@3 P AT F I G O C|E AN s > L
> AR * " #
* MARSHALL |§94r[<1
KIRIBATI A
NAURU . - Equator  Gaiq 21 o
S R = i N
7 S B S
{ : I
N A, 1w e T \w
B <s,, o | AN |
SOLOMON < SAMOA @
£ 1T T ) &
_ VANUATU |- ponga NME - S, ) 20°
AN B @ TR <d|_Tropicof Capricom | L& ) dedeneio |
I
: COOK IS Easter I / g
i CHI
¥ : Santiago ® .
FREs '«“eﬂi?m i e il
I o
7NEWW2. \elington : 40
@ Christchurch
Queenstown® 9 !
& :
7/
e 7
A /// d Is.(Islas Malvi )
<
= = 60"
© 2 !
7ls
4 ,,,,,,,,,Arﬁamﬁg«rﬁde%f ,,,,,,,,,,,,,,,, .
. ? o
5 160° 140° 120° SN S vy Sy 21) \l
0} = St NS
f Nl Lecenp N P /7/
< ANAZJIL—T&E = -
i w»3 = ANA Group operated flight > é\ ‘J//f; — "
i -~ ® CA‘t‘N & 7"%—@’@?&}&%@ d fiight = - — = — 80"
ities served by roup operated fligl T T -
- o J—RYI7VERMBE T~ N o
LJ\\ Cities served by Codeshare flight D
100 80 60° 40

160° Huiao;fo\HJF N




CENlERER

100° 120° 140°
AN A JIv— 7 EFE#%mEX BRI ANA DT TH 1
ETRERETL,
ANA GROUP INTERNATIONAL ROUTE MAP
SUalbardIQ@, y
& §t§5§ (ﬁi N
z <./
3
g ]
. - ;”’?{%\k
sf\l\i __Arctic Circle™| ~ oRvia 2 %(
| g SWE

S| a

OLM,
KL
e oA

"ALGERA” pBYA

Tropic of Cancer
: a rq|c

L ".;V\-A»}W - tPeterr / 3 3
a % ’;‘!’4{49‘;@, Riga ?ﬁv f
o & 4:51#(‘ f e gy

= ORGIAf Cefspvan Sea |
MENIA DR

N
.
27

| -AZERBAIJAN ‘ l"':"iL
RSO, 8
© IRANS
RAQ AFGHANISTAI

1 %
o) -
Dermem @ gy Ry PAKISTAN /- DEI.HIG\\N PAL
R i
" <)1/—"’ i«

- NIGER : muvea 1 1Y
] YEMEN (BOMBAY) \ Yrycicratiag
S~ il PR i Bangaore ®.
NIGERIA b3 Socotra ;
 CAME SOM .
MALDIVES
0 E tGui of Gq{na 5o ¢ 5
quator +— 7= SA ABON_ N e J
AR ey O el SEYCHELLES
o 'kwwm@ﬁj . o
: TANZANIA
St. Helena L.
207
__ | Tropic of Capricorn
—
REROF
SOUTH
C. of Good Hope
40
g
=
=
8 S
S
S -
s
33
3
60" =
S
N . o . /ﬁ\ )
S AliaretlCl Gl B e = : g S L W ; ;,i&@f&%‘ < *‘*\*/[*\ﬂj:ﬁ"‘*cj Ba oSS
Ry LR T
_ T ~— 5\\ Ve o
73"\”(“ ANTARCTICA
//J
XOBEMARER- IR 7 EHMETTIE. RIEPZOMDEBRICSNEFINDEHIIVET,
| Flight routes and codeshare destinations are subject to change due to jweather conditions jor other reasons.
80 F R BT
2024.12
20° 20° 40 60 80° 100 120° 140°




ANA GROUP INFORMATION

ZEIB & Back to Contents @

‘ News ‘

Recommended item
at ANADUTY FREE SHOP

© Scan the code to the right to learn more online.

“+

An ANA DUTY FREE SHOP original blend
of Jack Daniel’s, the Tennessee whiskey
brand enjoyed all over the world, is now
available in limited quantities!

The rare bottle features a hang tag
inspired by Mt. Fuji.

How about purchasing this special item
to keep as a souvenir of your trip to
Japan?

‘ INFO 02 ‘

‘ We value customer feedback ‘

Passenger Information Registration for fares requiring verification

documents, such as discount identification cards for island residents of Japan

or for people with physical disabilities, is now available via the ANA website.

“+

Customer feedback
Completing the Passenger Information Registration takes a lot of time and effort, as it involves
copying documents and mailing them after purchasing stamps. Online check-in is also unavailable
when registering at airport counters. I wish this process could be made easier.

When using discounted fares, such as Disability
Discounts and Islands Tickets* (available to ANA
Mileage Club members in possession of certificates
issued within Japan), Passenger Information
Registration can now be completed via the ANA
website. Previously, registration required mailing
documents or completing the procedure at an airport
counter. Now, you can apply anytime by simply
entering the required information and uploading

For international calls
& 03-6735-7922

(relevant charges apply)

Operation hours
9:00-17:00 (year round)

Feedback and suggestions
@ 0120-029-787
(toll-free in Japan)

From a mobile phone

2 0570-029-787

(same rate nationwide)

% Information is current as of January 26, 2026.

Please send us your comments and
suggestions regarding ANA’s services.

*Customer feedback forms are also available onboard our flights.
Please inquire with one of our flight attendants.

your documents on the website. Additionally, the
registration period, which used to take up to eight
days by mail, now only takes two to five days via
the website. This allows passengers to use the time
saved to prepare for their trip well in advance.

*Effective for Disability Discounts and Islands Discounts \
starting flights departing on May 19, 2026. =] =

*Passenger Information Registration for those using the ol q.’g

Senior Special and Youth Special can also be completed via
the ANA website (until flights departing on May 18, 2026).
Feedback
an
suggestions

© Scan the code to the right to learn more online.
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Japanese Hospitality Wherever You Fly

o~

ANA' Inspiration of JAPAN ‘ A STAR ALLIANCE MEMBER ¥, 2" www.fly-ana.com




O,

5 S‘t'};ie

NO
o)

A New Ambitious Story

TERMNIZER
HIERS, FERER BEA HESBEMINZCESENRS, T2
Em#eE b,
HNBEMINN, HEHERMNRALAT, ”

=89, FEEANAlizerfIHIL, FREEHE, BEETLUREM
=, FEHTHFUEE (DX) WEE—F, Xk, HITEED
BNOTFHEZGEALENFHANRR, EH#XER UHEENER
[:E

“MBTLELIM, FEIgenFel ”

A —MAREEEE200TFHENE B E TR,

ANRE, BHEDREFEANGNNEETERS], HIE
MEBTEREERER. ARNEIBENDHIRERSEBF U
RBETER, METE2018F, MARMKAEEOMC, Wik, AR
XiFRE:  “IEFRTEMIANAlizerFF & 2Z2HBIBRN I B B 2IRIET i8]
&, 7

ATBRABA. BETUMURATBEFEESFRE, 2018
F, 2ATEOMCABAILT — N ENHAREZRZKN2HE
fAo OMCIEREHZREIELN “BHZL” . FHTHESED
TR ERIEIEIT AT, SIEFrEMILETT, HFMBEAVTRIR
iR, HMITNZIHMFIN, ARBENRHNZIRN, BIE
BOMCHEIW AR, Wit, ARERR, Mhitixe “Bl ATHH
B RRAR: “ERERBELN, BEMSMNERSELHND
WRMETER. thil, BZOREMVAILUER. s RIAIBMIE
BEITESHNEARES D, REBUOATK - RGN ZIA SR
FERXLESHNBREBINEE, HHRSENEESR, ~

HNWBT, BUNMBRMAXTHEEMEN “TUHE” o 3t
It, EHFR—OLEIZE: “FEARRE: LM —FHERNRA
HEEB (FX) . OMCHHLMSKERSERERXMHEE B
NEBER o R, BERE—ZHETMVINZIHEHBIRRIINIA
A MBLERERI, FRIENEE . ERARBNEBCAESHE
ETFMBIESR, XURREANRE. REMIIEIAA BMZ
FHAITE— M ERFENRAERTAEN o 35, BFauUme
IFREEIMENTE, USHNEEEERRT XWeERE
S LR, HiTRMARRHKR.

EM ‘mEER NERT, iIRnAREERTE?

ik, fEHE—R RIXBERNESIENHFEL, 7

“NEEIFHEESHNARHTREF LN L, MET
RY—FE, FHTRSAR, BIAWERIE/LFHE FIHELLER
e o EMEXFNERT, BIGIERANEEMEIE B LM
2! . ENAREE, BULLRINEEZEAMENA. TE5ETE
ZmEEiER, WitRAINEFEZFE, BAFEETHER. ~

FTEZFH2019F, MBRRIMIS T RIVIMR. Wik, &
REPRELIZE: “PBRAEIREDEFFOMRENHIELE
PR R ENREMER. RINSHILAFEN B ERHHENIMERE
SERETRZEEEMN, ERANAliZerERBETSERNRAR
2HERNER. B—AWENFFL! (R) 7

MAGHFAR—EEMS NIEN. AT, LEHERHFFIE,

“ANAlizer proposes revision options,
but staff members still have to make
the final decision. It’s notarival but a
good partner! (Aya)

“ANAlizerfa SR HHRIE TR, MRAMHL
HERINARA. EXRRRESENTF, MeEd
ROEF. 7 (BER)

RE B F© Back to Contents(©)

“We cannot afford to make scheduling errors.
We are not currently using Al, as 100%
accuracy is still not guaranteed.” (Aya)

‘IR ZME ERAVFHMEIR. WM, HIVRE
A FRERIEL00%4 HIEFERMIAL ~  (BERE)

A=A
“FERERERUMNME—E,
BEEFRIRE—EmFEE. ~

‘BERVERRNERZ G, HEE
BTYHERRE, RECER2LERET.
BPELOLE, FHAMRANNXNBE LRI, EATRBEERZ
&, BIESUFRANHASASINR. Mo EELR Bk
AR, BIMBBABRETE, 7

ERERFNANERT, FHHRATHRSARRIMEXARR
R, HREGHEEEN.

A, AEREXMEL,
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various fields!” (Kenichi)

B ASREIRY & A BB AL, "
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Kenichi: Even though it was frustrating being stuck at
home, | felt like | was slowly gaining more supporters.

The project didn't develop overnight. The biggest
challenge was converting years’ worth of ANA's
operational knowledge and information into data that
the system could analyze.

Kenichi: We put information gathered from the
scheduling staff into the system, but we hit a plateau. We
tried building an algorithm based on what staff would
usually consider when making revisions, their thought
process, their rules... Unfortunately, those revisions were
completely unusable. We would fix the system, thinking
we had found the issue, and try again. Then, the accuracy
would improve, but not enough, so we had to make
further changes, and the accuracy would drop.

The problem lay in the system not capturing all the layers
of the thought process that the scheduling staff would
have in their daily revisions.

Kenichi: Even when we thought we had reached 100%,
we had actually only captured the surface level, so about
10 or 20%. The scheduling staff would consider and
make judgments on a large number of factors. The most
difficult part was also the most crucial. We had to turn
this invisible layer into data and feed it into the system.

Despite the hurdles, the system continued developing,
and in 2023, it was everyone else’s turn to be stunned.

Kenichi: After repeated experiments, we had the system
handleaschedulerevision during alarge-scale disruption
by digitally simulating a typhoon. It managed to produce
a revised schedule that covered all the key points. When
we showed the result to a veteran scheduling staff
member, they asked how many hours it took the system
to come up with the solution. When we told them it had
only taken an hour, they widened their eyes and said,
“Only an hour?! It's amazing!” The solution would've
normally taken a staff member five to six hours, so it was
no surprise that they were so shocked.

They went from being told “It's impossible” to “It's
amazing,” and the opinions of the people around them
completely changed. Some veteran staff members
even started having fun and trying to compete with the
system to see if it could beat them.

Kenichi: Then, we decided to name the system, and all
the veteran members submitted their suggestions.

The new system was named ANAlizer and finally debuted
in July 2025. Aya is moved when she reflects on that time.
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“I believe systems like ANAlizer will help
spread data-driven decisions across
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The system analyses various constraints
and proposes multiple revisions, showing
graphs that focus on each point.
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Aya: Right after that, the Shinmoedake Volcano in
southern Kyushu erupted. We needed to adjust the
schedule, so we used ANAlizer, and it successfully
produced the same revisions as our veteran staff in much
less time. We knew its performance had been improving
in simulated experiments, but it gave us even more
confidence to see its efficacy in a real-world scenario,
surpassing even the scheduling staff present.

According to Aya, ANAlizer's biggest advantage is that it
saves time.

Aya: During large-scale disruptions, we can usually
reduce time by about 70% with the system. However, it's
still not perfect. If we compare ANAlizer to a human, it's
like a middle school student, which means that there’s
still room for growth. Going forward, we want the entire
organization to work together to make it stand on its
own.

Aya is very optimistic about the system's future
possibilities in the field.

Aya: Currently, it only operates on domestic routes, but
our goal is to expand it to international routes in the
near future. Last autumn, we attended a conference in
London with representatives from Hitachi, Ltd. When
we presented ANAlizer, many companies and overseas
airlines showed interest in our system. We might be able
to eventually sell it externally. The project development
was not easy in the beginning, but | feel like it has now
grown into a “good partner,” more than | could have
imagined. (laughs)
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It'simpossible.

And vyet, just last year, ANA achieved what the airline
industry had long believed impossible.

In July 2025, ANA developed a business system that
automatically generates revised flight schedules during
disruptions. It was first used on domestic routes.

“Scheduling operations relied a lot on individual
skills,” explains Aya Nishio, one of the creators of the
new ANAlizer system from the Planning Promotion
Team in the Operations Department at the Operations
Management Center (OMQ).

ANA currently operates nearly 1,000 flights daily.
Although they operate on fixed schedules, disruptions
can occur, such as adverse weather conditions. Until now,
ANA relied on specialized staff to manually adjust flight
schedules, taking into consideration various important
factors (passenger reservations, aircraft and crew
availability...) to find the best solution within a limited
timeframe. This is why certain expertise is required.

Aya: It has become extremely difficult to train new staff,
which is one of our current challenges as a company.

With ANAlizer, even complex cases that only veteran
staff with over ten years of experience could previously
handle can now be easily addressed by anyone.

“There is no other system in the world that can
automatically generate high-precision flight schedule
revisions with such a wide range of factors. Here at ANA,
we are proud to say that we are the only airline to do it,”
emphasizes Aya’s colleague, Kenichi Tsutsui, leader of the
Planning Promotion Team.

Indeed, with the emergence of ANAlizer, not only ANA
but the airline industry as a whole has taken a significant
step forward in digital transformation. For this issue, we
spoke with two individuals who played a crucial part in
this major change about the behind-the-scenes of this
innovation.

“It won't work with machines. It's impossible.”
Both Kenichi and Aya joined ANA in 2007.

After joining, Kenichi obtained his national Flight
Dispatcher License while assigned to the Station Control
Department at Osaka International Airport (ltami
Airport). Aya gained experience in the Passenger Services
Department at Haneda Airport and other departments.
In 2018, both were transferred to OMC.

Aya: We joined right when the project that later led to
ANAlizer was launched.

A new OMC team was formed in 2018 to explore
systemization and overcome challenges like relying
on individual efforts, high expertise, and difficulties
in training new staff. OMC acts as ANA’s core of
operations. This is where flight policies are developed
based on detailed weather analysis, where all flights
are monitored, and where pilots are supported from

A New Ambitious Story

the ground. Whenever schedules were disrupted, OMC
members were there to revise them. Aya was stunned by
the strength of these professionals.

Aya: All the elements surrounding the disruptions vary
each time. We may ask ourselves how many spare aircraft
areavailable,howmany crew members can be dispatched
immediately, or how the weather will develop. The staff
in charge of the schedule has to consider all of these
points to find the best solution.

The goal was to replace the overwhelming strength of
professionals with machines.

Kenichi: Some of our colleagues didn’t take it seriously at
first. (smiles wryly) The OMC director and other heads of
the organization recognized it was absolutely necessary,
but the staff actually handling the schedules on the
ground said that machines couldn’t do it. That’s because
they take pride in handling such difficult work, so | can
understand their reactions. The Systems Department said
that building something that doesn't exist from scratch
was impossible. And because of the expected budget,
the Finance and Management Control Departments also
thought it was unrealistic. They only had negative things
to say at the beginning.

How did they overcome this situation when the odds
seemed to be against them?

Kenichi: Our partner company really helped us.

It took about a year to find a company willing to develop
the system with us. We approached many companies,
but all of them would tell us, “This might be too
difficult.” Hitachi, Ltd. was the only one to respond with
a motivating “We can do it!” Someone on their side was
even more determined than we were. Talking with them
broadened our perspective and motivated us to start
developing our project.

The following year, in 2019, the project began to bear
fruit. Aya smiles as she recalls that time.

Aya: We were repeating small-scale demonstration
experiments with limited data. When we tested the
system to adjust the schedule of a Nagoya flight that had
been disrupted, it found the same solution as a veteran
staff member. We were so happy that the prototype had
come up with the same answer as us! (laughs)

The new system development seemed to be on the right
track, but the road ahead was far from easy.

Still room for growth...
“To make it stand on its own.”

Kenichi: The COVID-19 pandemic hit right after we got our
first results, and we were suddenly unable to anticipate
any investments. | still felt like we couldn’t give up on this
project, because | knew that digital data would become
more and more important after the pandemic. We just
had to keep going, even on a small scale.

When everyone was ordered to stay home, Kenichi kept

reaching out to people inside and outside the company
and holding online meetings.
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‘:'AI\;I‘A has implemented a new system that han the compléX@task of creating schedlzlem
adjustments in the event of operational disruptionSidiie to bad weather, aircraft malfunctions, Dt
orairport congestion. This skill, which used to bglliandled by Professionals, is now carried
0 tbyANAhzer which automat1cally geperates hightspeed, high-precision schedule revision
plrans on domestlc routes. It opens up new possiBilities in digital transformation in an area
that prev10usly relied on veterans w1th‘ over tem¥years of experience. The barriers were
n‘umerous such as depending on 1nd1v1duals training staff, internal and external negatlve
oplnlons and a lack of investment due to the pandemic. We spoke with Aya Nishio/ i@
Kenichi Tsutsui from OMC’s Planning Pr omotlon Team abéut how they managed to challefi§

the status quo in SlX years as well as the behind-the-scenes of this brilliant innovatio
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Amazing "L ocal S remivim’
<< finds by ANA employees! >>
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A wine shop with unlimited choices N,sra
perfect to shop for souvenirs Osvdg"%mﬁﬁ
REFENEEBELT EZE BHEFEFILNEESL =

Australia is a country known for its wine. The stylish yet casual
Le Pont Wine Store in Sydney offers a wealth of bottles, from
affordable to high-grade ones, and is the perfect place for
souvenirs. Expert, friendly staff members will help you pick the
best wine and answer all your questions, such as which bottle
suits a specific dish. Near the store is the free amusement park
Luna Park, famous for its retro and photogenic atmosphere. |
recommend stopping by during sightseeing.

BUAFITE AR & E ) 2 o AL TR E AR “Le Pont Wine Store”@— = z

.?K}—H‘g‘ETFLJXﬁé{@ﬂ%ﬁm%g/ﬁg;r‘;ﬁkﬁEETAIIJﬁﬁﬁ“ﬁ;ﬁ A Yurika Nakamura  Yurika was transferred to Sydney to
BEREFEEEWEEFIL- FEMIFEFENITEARSTELE—E work in flight operations as a technical intern trainee. She
B3k, SRS EGE S S BE A BY. MHEEE WL E 5 RASFIMAIT handles both passenger services and operations. On her

EEE, B IESRENERELUNA PARK”, B5E & EM S RE days off, she enjoys exploring local breweries.
BEiH—&o PIRUBTE / (EAEMLS R SHHE LR B R TIF, RRf 3RS
BRS 5iEE S RS B ERRIG LIEE .

Enjoy a ﬂoating breakfast

ré@,}?\ /ﬂ</"ﬂ¢¥ﬂ§ /m/?ié

| recommend trying the floating breakfast at D’tukad
Coffee Club Bali, a restaurant in Ubud, Bali, overlooking rice
terraces. Relax in the scenic pool and enjoy dishes made
with omelets, bread, fruits, and more, in a heart-shaped
basket floating on the water. After your breakfast, you can
shop for souvenirs at a local supermarket and appreciate
affordable spa treatments. You should definitely visit Ubud
when traveling to Bali.

I FBERSH. AHEEESMAET “D'tukad Coffee Club Bali”
RENEIRE, REBERZRPABETNER, BOERMTE
BRENE EEKRERHE S, EKkE L ERERREEMR. &
WEZCHPZARE, BR—MHS AR USRS RIGE. REE
LUE) St A F AL, BAEULE A A B R EMNMIEEZSPAE X
EHEER, BE—ERSHE—E.

Hisayo Yoshida  Hisayo first worked as a ground staff
member at Narita Airport but now works in the Airport Policy
Promotion Division of the General Affairs Department. Her
hobbies include visiting various cafés and traveling. She
also enjoys savoring sweets with her colleagues.

HEFK L ERENDIHAR, MERT B SHIIHBEER IR,
HMBREMHERESIRIT. ARTERERAE—ERRHERNER
B,

A photogenic café in Honolulu
EEEWLNRE LRAREEEAMEE

I love Hawaiian Aroma Caffe located at the OUTRIGGER Waikiki
Beachcomber Hotel. The interior ambiance is amazing, with
the counter decorated with pineapples, as well as many
other fruits and plants commonly found in Hawaii. | had Eggs
Benedict for breakfast, but the acai bowl is also a popular
choice. Every item on the menu is absolutely exquisite and
will not disappoint you. There is also a pool next to the cafe,
making it the perfect spot to relax in a Hawaiian atmosphere.

BRENMTRIGEEEESHES EEENL “Hawaiian Aroma
Café”, [ENIBARINE RS FRME ARNBEIIKRSEY), RER
. KFBER T YR BRE, thiRHER KX BN MR, §—EF
EMFIRRE, O AL, MHHESZ Dm0, S TR ERR
BRENSET, SRS 0o

Rie Kataoka  Rie first joined the company as a ground
staff member and now works in public relations for the
General Affairs Department. Her hobby is trying
restaurants listed in the Tabelog Top 100.

RREXE MRS ARNR, ATFBSHARAKNS BRI
5 “Tabelog (AAshRARSIE) BARE

*Department affiliations are as of February 2026.
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Amazing
<< " Local Sreminm” >>
finds by ANA employees!

vol.42
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Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBEITEET, MBEEIESRER.
RESBNEATMEARNERART, FRERAKNEMEREN.

A modern take on the lord’s boat rides
DIMARNISED & B XBNARERD

Yatsushiro boat rides, held yearly from around April to
November on the mouth of Kumamoto’s Kuma River, are a
modern take on the boat rides once enjoyed by the feudal
lord of Yatsushiro. Local fishermen will take you to observe
traditional Yatsushiro fishing methods before stopping on an
uninhabited island to enjoy a hearty meal with freshly caught
seafood. The menu depends on the season and catch available
that day, but when | visited, | enjoyed a dish with shrimp, blue
crab, and octopus, as well as seafood pasta. Enjoy your meal
against a backdrop of the tranquil Yatsushiro Sea and beautiful
scenery to satisfy both your stomach and your soul.
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Akiko Imura  Akiko is a cabin attendant living in
Yatsushiro City and working on the New York and
Jakarta routes. She is currently trying out various recipes
with ginger purchased at local specialty stores.

HRRF / ARANSHINAMENERRS R, BT/ \Ki. 51
IRZBFFNES, AR A EZHE,
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Savor kama-age udon and tempura
in a spot that will bring you joy
BEL AR EREN 2EHELE5XRET

I really love the restaurant Zaigo Udon Honke Waraya, nestled at
the foot of the Yashima Skyway, where you can drive along the
beautiful scenery of the Seto Inland Sea.The dishes | recommend
the most are the kama-age udon and the crispy, crunchy conger
eel tempura. The best way to enjoy the freshly boiled udon
noodles is to dip them into the secret broth made with dried
sardines sourced in Kagawa and other ingredients, while having
the conger eel tempura on the side. These udon noodles will
bring you joy as you savor them with family and friends in the
charming restaurant, which was originally a straw-thatched-roof
folkhouse from the late Edo period relocated to the area.

AIU—AMERFABEERE —BARN BREHRSE” LT
B’J“é:t BEAK WARAR” BERHIOKERE RREFNXRE ‘EHS
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Tomomi Inoue / Tomomi is a cabin attendant working
as an in-flight specialist covering a wide range of routes.
As an eternal traveler, she loves going on trips, especially
in areas with great nature, mountains, and udon noodles.

HLERE /AN FLT Specialisth RS ZMAN BN RS R AE
AT, REME BRAWUSSLHKITIRA.

A relaxing spiritual spot
where dogs are welcome
AISER—ESHEN 1R AREEXEH

Hozanji Temple is located halfway up Mt. Ikoma at the border
between Osaka and Nara Prefectures. Thanks to its location, the
airthere is always fresh, making it a pleasant place to visitatany
time, with a beautiful blue sky and lush green mountains.
Known as”lkoma’s Shoten-sama”by locals, the templeis revered
as asite for happy marriages and matchmaking. Itis also known
as a spiritual spot that can grant any wishes relevant to modern
life.Dogs are welcome to the temple, and I recommend coming
for a walk to clear your mind. Visitors with pets should follow
proper etiquette.

FWFUFARMSRRERZFRARERL A LEL, BEZESE
3, TIEEBNSIHE S AT #18. BERNRE S L8R E 2550
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Eiko Ohigashi ~ Eiko supports students aspiring to
enter the aviation industry through ANA Airline School.
Her hobby is traveling, and she enjoys simple pleasures
in her daily life, such as savoring delicious food and
sipping alcoholic drinks.
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Hoshinoya Okinawa was built with the

Architecture and soil
L concept of being a “gusuku (fortresses in
}%é‘}’i _5 ii‘&‘b - the Ryukyu Islands) residence,’ respecting

and reconstructing Okinawan traditional
design and materials. Guests can
experience and enjoy the unique terroir
of Okinawa in various ways through their
five senses, with locally sourced
ingredients, traditional crafts, and the
beauty of nature.

[1] The reception hall features Ryukyu
limestone, making for a modern structure
reminiscent of gusuku scenery. [2] The
hall, which serves as a hub for cultural
experiences, blows visitors away with its
beautifully refined Ryukyu red tiles. [3] A
rare natural Okinawan coastline stretches
out in front of the hotel for roughly one
kilometer. At low tide, visitors can see the
remains of a former quarry where Ryukyu
limestone was once mined.

“UILHER R JBIE WERET REE,
EHEHEMEBNREANEES TMHOEM
£, wdmisE=E. EXE, AMITNESH
RAREIMBRIFIZENRM. T2, BEX
REEARR, ANAMEIAXZZETNRE,
[1] ERERARETENRETE, SEh
HHBEFEEEANARK, [2] BHEXH®
I —K, ERRMNTIRIRESSARE,
[3] EERIATMHY 1 NENBERBR, B
HNA S B RASHEE,

Hoshinoya Okinawa

474 Gima, Yomitan Village, Nakagami
County, Okinawa
https://hoshinoresorts.com/ja/hotels/
hoshinoyaokinawa/

W55 PE

TREE P ENER YA 474
https://hoshinoresorts.com/ja/hotels/
hoshinoyaokinawa/

Okinawa
R

'i" Naha Airport
BEIH

Wings to Okinawa Main Island
One way to reach Okinawa Main Island is by
taking an ANA flight from Tokyo (Haneda) to
Naha Airport.

*Flight information is subject to change.
Please check the ANA website for the latest
information.

BIEREZ B AIRIE
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#ERE BEMUAIERBENS.

% fYHE R ETRER FREEE,
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Cuisine and soil
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Keiji Ojima, chef of Mauvaise herbe

After finishing his training in Tokyo, Paris, and Marseille, he
moved to Okinawa. In 2008, he made the catering
restaurant Namae no Nai Ryoriten (“nameless restaurant”),
and then opened Mauvaise herbe in 2021.

Mauvaise herbe B A NBEH

EFAR. BR. IFRE, EBENE, 2008F8I7EITET
“TEIIEE", 2021 FEFFR “Mauvaise herbe”,
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“This is Okinawa.” These are the words of Chef Keiji Ojima. The cuisine he
brought out reflects that statement, encompassing the terroir of Okinawa itself.

Keiji describes his technique as putting work into the ingredients. Through
yeast, lactic acid, and acetic acid fermentation, in addition to aging, he
unleashes the potential of ingredients. He doesn't use salt in the seasoning.
When | bit into the island goat meat, grilled while brushed with napa cabbage
vinegar, | first tasted the meat’s savory richness and gentle acidity, followed by
a slight saltiness.

The chef re-fattens cull cows and discovers culinary value in hazardous wildlife
and aged island goats through appropriate methods. What defines a chef?

“| simply work as a bridge between primary producers and customers. It all
boils down to whether | can properly represent the work of those working in
the food industry on the plate”

The French restaurant, with only six counter seats, is so small that you'd miss
it if you don’t know about it. Inside, it is overflowing with the potential and joy
of food.

“XERNE. NBEREHEMIRE, 2E
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BFH, EESBANRE, MEPHRHT 'Y
TREFIREMES B,

[1] The restaurant used to be used as a studio for his catering shop. He plastered the walls and made the counter seats, creating the interior
mostly by himself.

[2] Inside the earthenware pot during fermentation. Some examples include cultivating acetic acid bacteria, garum fish sauce infused with
young rabbitfish bones, wax apples and shikuwasa citrus turning from lactic acid fermentation to yeast fermentation, fermenting
bluestripe herring with garum piled up underneath, Okinawan pinto bean miso, and young giant trevally in the process of drying after

salting. He uses Kihan Komura’s breathable pots.

[3] Game and homemade dry-cured ham inside the fermentation warehouse, undergoing the faisandage (aging) process.
[4] Ryukyu boar: Cervelle de canut (a sauce made with homemade fresh cheese), with homemade Ryukyu boar dry-cured ham on top. It’s
adorned with 11 types of locally foraged wildflowers and leaves, such as violets, wood sorrel, Indian pennywort, bidens flowers, and lawn

marshpennywort.

[5] Island goat: Charcoal-grilled meat with bones of Okinawa native old (six years old) island goats, brushed with vinegar made from acetic
acid-fermented napa cabbage to bake in the vinegar’s flavor. It's paired with marinated pot marigold flowers and leaves, salt-cured fresh
peppercorns grown in Nago, mustard seeds pickled in napa cabbage vinegar, and kale dried after it has ripened yellow. Each slice of the
goat meat undergoes proper aging and is tenderized by breaking down proteins with marinades, turning the aged goat into fine-quality

meat. It's served on Kihan Komura’s Nanban Square Plate.

[1] [ERERAZFEANLNBTRIFEERN. BERLETERKE, BETIEGEN, RBREFEREECHFTR.
[2] EERBOBENS—S : BEEEFOERE, FRIIMNE (28H) EOBETEHNENEE, EMIRREBRABBRENBRNEESER, AR
R EEnN. EERBIKEE, FNEr-8nafmikg, URSHREEENTIITES, RERNREHNEIIRN “SIFRNE".

[3] ETERBEFRHT “BM (KiEFaisandage)” MIBFIRAZE, DARBEHIAIENEE,

[4] “mIREFRE" MERBHIBNENIENETAR, SR ERRENEHEXRE, BRENMLIRBNESZ

IR,

. BERE, MTE, WEERH. MBESFHIT11

[6] “BUE” BAMESDRMN. EFATNERDWFTIA, TR LMARERHRAREIMENRNMRARE, NMERSEMONAT, EUER

HES AR . 2P RIEROMETAN,. R BRENTRT, UREAEZEEBERFHPREE.

W PIRTRIEAID BRI TIE SRR, FHiBIhE

BOMATEAR, FRRRR. HETX—RIN “FiR" G, SRUFAERES-TH LEER. KERMATHERN “BERD”.

Mauvaise herbe '*

Uruma, Okinawa ﬁaddress wil

https://mauvaiseherbeiokinawasf

Mauvaise herhe

IR BT + BAMHDE T R IESA

https://mauvaiseherbe.OKinawa:jpu:
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Pottery and soil
RO R

~._ Soil is life itself.
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[11Kihan’s old kiln and factory, which overlook the sea of Nanjo City from the mountains. She
fired the bricks herself, and it took her almost three years to complete the old kiln, which she
almost made entirely by herself. The kiln firing is done twice a year, in May and November,
and takes six days. [2] Unexpected colors can appear. This vase was the first to produce red,
blue, and yellow all at once. [3] Jahgaru, Shimajiri maaji, and sand are mixed with spring
water. The work of the microorganisms is so astounding that there is no need to let the clay
rest, as is the norm in pottery. [4] The rough-fired* “breathing earthenware pot,’ which Kihan
herself uses. The watercress from two weeks ago is still vibrant.

[1] BEIROANES TEATRET, TEER—NAR. WROEFRH, NEW/FRRRMBITIED
B, DRE=ZFAELTRI. 8F5R511AEKR—RE, BRBRHE6R. [2] ANSHAHTEN
MMEEt, BRUNEREHTL, & BE=eRNEMNER. (3] BRtL. BRAMSDFR
B, BINEBERK, MEMNERSARY, BEEGET BIFESE W8R. [4] HREBER
B TR “RIFIRINE". FERTRNK SRR AT KR

Kihan Komura, who decided to follow this path after being captivated by ceramics,
which express soil, fire, and water. Coming across jahgaru, the unique soil found
in the southern area of the main island, greatly changed how she works with
material. When she put her strong will into making the ceramics, it would fight
back against her. Before she realized it, she had spent ten years understanding it
through working closely with the clay.

After working closely and comprehending it, she began to feel against the violent
act of “killing the clay”**. However, leaving out the process of bringing out the
viscosity of clay wasn't easy. She lowered the rotation speed of the pottery wheel,
focused on her fingers’ sensation, and let the clay take the shape it wanted to. By
not using force on the clay during the sculpting phase, it won't falter against the
fire and will take on magnificent colors. She was shocked by the endlessly great
potential of the soil. There’s a Buddhist Zen teaching of “taking in the present”
She spoke to us about how she was able to draw out the charms of the soil even
more through minimizing her involvement and striving to engage with the soil.

*Rough firing: Okinawan pottery includes glazed firing and rough firing, which is firing without glaze.
Most rough-fired pieces are large vessels, such as jars for storage or fermentation, and earthenware pots.

HRERRES T L. K K HBEZHAR
31, TRELTXFEE, F@IETELSSREH~
B, BHETENRELE, N TRMOSERIZ—
T, MREABSEERUNENTEELIEBDS,
TEWRTER". METBEHENR, T¥R
BiRthEA A HERTIR,

YEFE@RTZ/E, MAFRNERN AL % (g
EMMREFRGLIENTEF) FAERE. AW, &
BRX T2, MEMARTSEME, MEERIEIL
R, BRESTTER, 3ISTHEEC BEMRN
RN BBt . REIERIMN BRA X T AERBER, 231
BEEARAPRASHE, EHREEANETE. HiR
RN, ZMTIREGEENERTAN, H5IREE R
FIR"—RATEEHIRE R, RFBINERLRITHNS
ARER—E, EREEBNOESTREESE.

* [kl hLEpEs 0 AMEHAY “ B S M. IASRIEHN TRk,
FESATERE. RAANARE. &,
* [RE] NHEENET R SRR LHEEN TR,

**Killing the clay, more commonly known as centering: The process of drawing out the clay’s viscosity before it’s shaped on the potter’s wheel.



The representative soil types of Okinawa
AR+ IRRE

Maaji
Hit

Jahgaru
Jargal (Rfb11i%)

vegetables g g Va drainage.
Kucha: A fine clay-like soil from Ryukyu limestone, which becomes clay
when absorbing water and hardens greatly when dried.

Jahgaru: A soil rich in minerals formed by the weathering- of kucha and
suitable for vegetable farming.

[Hitr] EXERENEEEHNE, SR, BRNESRELIRRK, E&T
HHE. RESKR. MRABRREGRE. FOFENBREAMHADKIERF, E5EE
RELRFER. [Kucha]l FERRARENATHRL, SKNRRME, FRENS
BB, [Jargal(RMLti®)] B Kucha KT, E&55 SR, BSFSHE.




The soil nurtured by the lush sea

Although Okinawa is widely known for red soil, it's actually home to
several varieties of soil. People have known these different types and
lived while engaging with them since ancient times.

In farmlands, the water-retaining properties of highly permeable
Shimajiri maaji were enhanced by adding jahgaru as topsoil, which
drains poorly. Even before they were scientifically proven, the heat
insulation and humidity-regulating properties of Ryukyu red tiles were
well-known.

The foundation of Okinawa’s soil is the sea. The coral and marine life,
nurtured by Okinawa’s beautiful sea, have accumulated over the years,
while Ryukyu limestone has been uplifted, along with sandstone and
mudstone settling on the seabed. This is why Okinawa's soil was born
and nurtured by the beautiful sea.

AWMAFERZIH LR

2EaE, AMIEESIZIRETIL,
BEXE, XREPHEZMEREROTE,
EEEINBEEER, AMLEHTRTRES
HAQITE, HEEFEHRS2RL. ER.

EREE, MISHEKERIFNSRA
SHAMESRE EEMHINREIREREE,
MRS mKAES . BAEFMNZIIAZAL, Af]
MEEEELRPRAD, BHRILAEREN
FRRANE TR ERITIAE.

HETENREELEEN. EXAEN
HBFRAERNIS BFEY, EEKSA
RRETRIRRS, MR T RIRAERE, KT
RTBRNEESES. FIME, HENTE
BRI, thEABEEST FTEBMAL.




Handmade Ryukyu Tiles (Round Tiles)
Production Process

FIHRE (AR) KHIERRE

Noboru Hac

In 2024, he wq_*g tered by the Japanese Coupl
holder. of the Conservation Techniques for Cul
Tile'Production (Ryukyu Tiles)."

INIERTI RN /\EH

The round roof tiles used for the restoration of the main building of
the Shuri Castle, which burned down on October 31,2019.The design
has been changed to a depiction of a peony from the front.

RS RMIERE F2019F 10 A 31 HAXRMHKER, RERIERERNE
“HAR CGRIERBLNERRR)". REASHESNHAEEESR.

- N
/g\ é él] 2}245 _JJ'— ‘T‘ k’fi)‘% /ﬁ\ ')’TE é [11Thin clay tablets are cut out from tatara (clay clump) made

by mixing red soil into kucha and kneading it. [2] The clay
\ tablets are wrapped around a round mold known as a
Bl g W) £ 40 o

karabaku to shape them. (For flat tiles, fan-shaped clay tablets

and bucket-like molds are used.) [3] The pieces are taken out

B S RIS BB R REME “Kucha (BRERE) M= of the mold and then laid out to dry for a month. [4] After

H, BEZEGMIRESSTL, B Kucha’ 54+ (SREM) BAE, 7 drying, each piece is broken into two equal parts (for flat tiles,

. o e g iobat A e ’ into four parts). They are then fired at roughly 1000°C. [5]

Eiﬁx\ﬂOOOEE’]m:‘FﬁEEﬁ, hg\ﬁiflﬁmfiuj(mﬁ}?ﬂ” NN Noboru holding a newly fired round tile, with machine-made
USHENER, BRI BLEGHEARKATOE. EXERRE fired round tiles lining the shelves behind him.

MATER, AN BRSNS THNE. RIEEHARNER A RE ‘ e .
ARBARKY, MERZEKD, NARFHEZEAEE, BN “SiF AT, BRAFEY 1 A8, [4] FRE-ZS (FTRN%Y), £4

IREE” . DGR BZEEMRERTAIRERER, WA, MENL2E 1000 EMREGRITIA. [5] /\EFRHEHFNAR. EHNRT
LR, ESMBOEPEANESE, 2ABRNKPRIRROFE. EEFUIBRERHTRNAR (XLERNAEIE) .
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Ryukyu tiles and soil
FR L £ 3

l n TileF ctary |
- .
ER aamﬁm;tss@m1 hit

=
__Established in 1950, this is Lnly factory‘in-o

the traditional -method of producing red ftiles...
manufacture and sales of red roof tiles and roofing work,
to restoration of cultural assets and modern constructiof. -

BIIZF 19505, 2
m@g?mmg s i‘éi‘i‘l
[y [

thé_n red when fired

Yonabaru. Town, Shimajiri District, located in the
southern area of Okinawa Main Island, is home to
kucha (Shimajiri stratum mud rock), which is used as
the material for red roof tiles. The town is known as
the central area for red roof tile production. By mixing
red clay. (Shimajiri magji) into" kucha, it becomes
possible to fire the clay at a temperature exceeding
1,000 degrees, also increasing its durability. At the
Hachiman Tile Factory, which has produced. red ‘roof
tiles in Yonabaru for 75 years, representative Noboru
Hachiman produces the tiles in the traditional method
in addition to machine production. The'handmade red

*é%ﬂ&—ﬁ%ﬁ%%,lﬁma_ﬁ*ﬁ’]l}_ FﬁﬂLﬂ]iﬁEﬁEﬁF

tiles are produced in" gthod naﬁonally designated
as a selected conservatioh technique and are primarily
used for the restoration of cultural property.

The red tiles have moisture-absorbent properties,
evaporating moisture after rain, thus decreasing the
temperature indoors. Because of this; they're also
referred to as “tiles that breathe.sThe tiled roof, which
is sturdily fixed in place’by pi’aster is also strong against
wind and highly. durable."The red tiles, nurtured by
Okinawa’s climate, are important to people’s livelihoods
and are an indispensable component of Okinawa'’s
scenery.
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The northern reglon of Oklnawa Main Island consists of the three villages of Og|m| (home to the sake
+ breweries), Kunigami, and Higashi. The Sekiryozan mountain range spanning these villages, is an area
~ rich in natural beauty that was reglstered asa UNESCO World Natural Heritage site in July 2021.

b3 _Tiﬁ}" F202 0 RN

‘\u\ 1
T thfermentatlon room, koji is combined with o ' tely hard water pumped in from mountains close
to the*hgev?lery and yeast to create the mash. ThestikriRgN ne by hand with handmade paddles. After
.._________ roughly aﬁ'hgnth,!the mash moves on to the distillatie cess.
-&

i
HHEI=E, )\mﬁm‘ﬁﬁuﬁa_mm,&amm (q:r@; B \ R EHIEEE.

1";;, ‘ﬁa}ﬂriﬁﬁ%zx =R, B BEHNFE

[T v
"—-—_!_____

X BEXF
» R ; SR, BYET 0IBEERSMERY, BIETOEE,

fifth-generation head of Yanbaru Distillery

i Village, she took on the family trade in 2013 after studyi
and studying abroad. She’s a mother of four children.
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Yanbaru Distillery
417 Takazato, Ogimi Village, Kunigami County, Okinawa
https://takazato-maruta.com

WREE

[1] Hitomebore rice, cultivated in Kunigami Village without pesticides or chemical
fertilizers. [2] Three varieties of Maruta White (500 ml), made with rice grown in
Okinawa. From the right: Iheya Premium (3,500 yen), Yanbaru Limited (8,800 yen,
only 200 bottles produced per year), and Izena Premium (4,600 yen). [3] The space
where you can make aroma sprays with distilled water. You can choose Yanbaru
fragrances, such as Okinawa cinnamon and shell ginger, and prepare your spray
in a small distillery. They are rated highly by customers who can’t drink because
they are driving. [4] Starting with Yanbaru Kuina, the shop includes an array of
brands. It also sells gin and aged sake by weight.

[1] ERAEXHF. TRE. TAZRREEN “—RIME” k. [2] ERABE~K
KERSRY 37 “MARUTA White” (£500ml), MR HIZ : “FFEEPremium” (3,500
Bt). “WRLimited” (8 800HT /EfM200#). “PFRERPremium” (4, 600H7T).

[3] PIHMEZEMBKBRENARIX, THARRE. BHkELRBXOEAREY FHITIERE,

R EELBAERNHEEE47
https://takazato-maruta.com

RIEER/NEZBEHIE. BMERSFEMAEINEMALEZZFERNFRE. [4] ERRK
FIEERE “WERKE” EANSMERRMNE, thiRHEBE5EENEIREE.,

Committed to using local rice and koyi
and to always remain on this land
BRI AR KRG R R — A IR T XA £

Yanbaru Distillery was founded in 1950 and started as
an awamori brewery made through the investments of
residents of the Takazato District, Ogimi Village, for the
community. Ayako lkehara, the president, strives for sake
that continues to be loved by locals, and for more people
to visit Yanbaru while seeking the sake.

There are 47 awamori distilleries of varying sizes in
Okinawa. The Ryukyu Awamori Terroir Project was formed
in 2019 to strengthen regional identity by using locally
grown rice, brewing a new value of awamori through the
collective efforts of the public and private sectors.

Yanbaru Distillery, which strives to create awamori
rooted in the region, released three new types of awamori
that use rice grown in Okinawa. They prepared rice grown
on lheya Island using a middle cut method to draw out
its rich taste and sweetness, while they distilled rice from
Izena Island three times to create a fresh and dry taste.
The rice grown in Kunigami Village, Yanbaru, is finished
without added water to fully bring out its flavor. Each
liquor is full of personality, making them enjoyable to
drink while comparing them side by side.

The rice from Kunigami Village, which is produced in
extremely small quantities, is handled entirely by hand,

10 ANA | April 2026 |

from its preparation to its finish. While creating sake in
small batches of many types comes with great trial and
error, it’s also a strength only possible for a small brewery.
Ayako says that because there are things she doesn’t want
to change, there are also things she must change. She’s
taking on challenges in order to protect Yanbaru'’s sake.

WREERITLT1950F, SYRAAERNAREBXNERKRE
HE, BREHNRIMNRBIERERMAL. HURERXFIAN, HEEN
REREHERIAFAHZNER, BANCFEEEZ ARXNEME
BURBX,

FEABAIRMERNA—EEREE, B2019FE, EAFHEREE
HEEF, #ERKBENLIME”, EEEIERTEALTIRES
HEFAK, BUBXRES, ZEISRERIHNE.

WREE—RIMILRI S R BT, SREHIHES T SFREREAKER
EREE. PTREBFAKRABRRINEE RORBARNESSH
OB PREI|LEAKUETZRERE, BALBHEFRIOOK:
BN RARMAZARRERFEAKRSZORIK, RALMKGHSE
Bl. ZREMEREBDUEER, HIRBENESLERESA PR,

HFEXANFAKTERD, MREIRERISEHEEHF THT, =
ERPOEZRMNIRPLHTRERE, BETEER%. BRXER
NEUEIET BERIERIMALS. MR, ERABLRARTEENE,
7 HINE R EAN AR D —— X =N TP LR M TR A




This Okinawan agricultural farmer’s market also sells
processed goods, smoothies, lunch boxes, and sweets in
addition to freshly picked produce, promoting the charm of
Okinawan cuisine. The fun announcements inside are also
popular with customers.

)ZxE RPERREHAT, B2 MBNR~ R, THENI RS,
. EHTMR, BIREEENBRENGS, EATBNE
méxﬁiéﬂ]mﬂ

Happy More Market Tropical Store

7-1350-81 Oyama, Ginowan, Okinawa https://happymore.jp

Happy More i3 tropical &
HEREHEHALT-1350-81 https://happymore.jp

Jun, who runs the vegetable farm, was initially bewildered
when he saw the field’s clumpy soil after moving to
Okinawa. He went through trial and error to work with
the jahgaru clay-like soil, which has hard clumps like rocks
and becomes viscous after rain. He made green manure,
incorporating an agricultural method of softening the
soil by putting organic matter into it, and now cultivates
roughly ten different crops annually, mainly consisting of
vegetables that are rare in Okinawa. He plans to increase
the types of crops in the future.

Many farmers, including Jun, sell their produce at
Happy More Market. The colored labels on vegetable and
fruit bags clearly show if pesticides and chemical fertilizers
are used in farming at a glance, and fun displays describe
the produce’s characteristics and recommended recipes.
The shop is popular with both locals and tourists, and it

From the right: Ms. Hasegawa, who oversees vegetables and fruit trees, Jun
Kawagoshi and Minami Kinjo from the Kawagoshi Organic Vegetable Garden,
who deliver zucchini and cauliflower, and Ms. Goya, the assistant manager.

MEEDHIR : ARERSRMOKS), AEERERHSNFEREERMRN
“JIENEE"

NIHMESSEH Minami, BIEKRE.

serves as a platform that connects the next generation to
the foundation of Okinawa's food culture principle that a
balanced diet leads to good health.

JIHMERRZEE—RXE, BENBEIPENIME, HME
EHMEFEEROTIE, BEBLERMAE, X2—#MER “Jargal
(M%) "HRTRTIER, AL —HRE WEXFERE, R
EERSRERANSE, BEMERE. ETIERMABNERS
B, BHA T EAMIENTIZNG., BalSFETEMIE10M A
MXRABENGRR, SEETH—TIENaM,

BENEERN, FZARMRPB+HEBRR™REHEM ‘Happy
Moreit5”, XEBMNRFEIKRNERR EMBEFEINRE, —RMEES
HEFIERERSERARBCZER, NARTRERREEFZAS
KXW HFEBTHER, MURZLHMEREE, EREPH+T9EA
S. REEZMAEETE, BNEBTRREXURE‘ERRR %
Ba T —RIRE,

| April 2026 | ANA 9



Vegetables and soil

Jun Kawagoshi from Kawagoshi Organic Vege Farm

After studying organic farming in Kagawa Prefecture, he
moved to Okinawa 13 years ago andffuns an organic
vegetable farm in Nishihara Town, Nakagami District. In
2015, he earned the Organic JAS certification. ,

JIBENRE )IEE
EF/NE#EANRILE, T13FRBETE. BETKER
FEROZEARNRE. 20155818 “Hil JAS IME,

_d. ‘ J ;
hitially
BRIt %5 K] it S A S ) IR

The farm’s soil type is jahgaru, with large, hard clum;q -
In summer, he cultivates sorghum (a green manure crop) into the so

-®

The main vegetable crop during winter is zucchini, which is also one of Jun’s favorites. AREFREENEITRR, BR/IIMEERNREZ—.
The greenhouse had sprouts of eggplants and snap pea seedlings growing well. MFHEHTRZNEEENAME LMK,
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Okinawa Terroir
Living in Touch with the Soil

\ uni&c culturc has been brought up and passed down in Okinawa, mcluding
crafts, euisine, performance arts, and festivals. Known for being surrounded by lush
sca, Okinawa also has abundant fertile soils and overflows with the culture and
produce cultivated by the land, including pottery, red roof tiles, Awamori liquor,
and vegelables. “You can only [ind Okinawa’s lerroir by searching for il yoursell,” (p.
52) says Chel Keiji Ojima. Join us lo learn aboul the lerroir thal connecls lo lhe
future, which we reached through visiling the siles of those who earneslly engage
wilh Okinawa’s climale, somelimes adapling lo it and laking il in as wisdom.

Pﬁotographer: Chotaro Owan, Interviewer/Writer: Motoko Saito, Editor: Tomoo Kawarada

in central Okinawa Main'l
[y
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in Wonder

Senior Advisor, ANA HOLDINGS INC.Shinichi Inoue

Thank you for choosing ANA.

This April, T will be passing the baton to our
next President.

Reflecting on my tenure, I assumed the role of
President four years ago, in the very midst of the
COVID-19 pandemic—an unprecedented crisis for
the aviation industry.

Throughout these challenging times, we moved
forward with a singular focus to uphold safety at all
costs and to provide services that truly resonate with
our customers. We were able to persevere only
because you believed in ANA and continued to choose
us. I cannot express in words how much we were
saved and encouraged by the fact that our customers
needed us. From the bottom of my heart, I thank you.

My colleagues, who stood by me through these
hardships, have also evolved into a resilient team,
each fueled by the passion to do their best for our
customers. With this firm confidence in our team,
ANA is now ready to take flight into a new sky
toward "Regrowth" under a new leader.

"If we’re going to do it anyway, let’s make it fun!"
Moving forward, the ANA Group will always commit
to safety operations and a sense of excitement to our
customers worldwide with our "Honed Wings."

To all our customers and stakeholders who have
supported me and ANA,I offer my deepest gratitude.

Thank you, truly, for everything. A
Shinichi Inoue ANAR
The Biggest fan of @

My

our Customers and ANA %
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Welcome Aboard

President and CEO, ANA JulChl Hitrasawa

My name is Juichi Hirasawa, and as of April Ist,

I have officially taken over the baton as President.

This year marks the 40th anniversary of our
international flight operations, and next year, we
celebrate our 75th anniversary. I am sincerely
delighted, yet humbled by the weight of
responsibility, to welcome you under our new
leadership during such significant milestones.

Our starting point is, and will always be,
Safety. To protect this unwavering foundation
is our permanent promise to you. With this
resolve in my heart, | am committed to building
our future through sincere and steady efforts,
one step at a time.

This April, ANA launched our new Mid-Term
Corporate Strategy.

Further enhancing our core quality, actively
utilizing digital technology, and realizing a
sustainable future—all of these represent our
commitment to providing you with an even
"better journey in the skies."

The history of ANA has always been a series of
challenges. With the belief that "Tomorrow will
be even better than today," all of us at the ANA
Group will take pride in delivering air travel that
exceeds your expectations.

We look forward to your continued support
of ANA.

4 ANA | April 2026 |
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A New Milestone:
Flight Schedule Revision Systems
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ANA' Inspiration of JAPAN

A STAR ALLIANCE MEMBER r:(

Unwavering
excellence,
from ground to sky. 4

ﬁ

Our unwavering spirit of hospitality—from the ground to the sky—continues to earn global recognition.

World’s Best Airport Services

We've been recognized for providing
the world's best airport services.
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Best Airline Staff Service in Asia

Our ground staff and cabin attendants have been

recognized for providing the best service in Asia. APEXWORLDCLASS"™

' Best Cabin Crew in Japan Awarded APEX’s highest rating,
13 consecutive years of - Our cabin attendants’ performance has been recognized WORLD CL_ASS'
SKYTRAX's highest 5-Star rating, 4 as No.1 in Japan for in-flight service quality. for 2 consecutive years.
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